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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIIMMHU JAESITEIBHOCTh B OOJACTH KYJbTYpPbI, PACIOJIOXKEHHBIMU Ha
TeppuTopun ropoaa Bosarorpana.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJY4YEHHE CBEACHHI 00 YCIOBHUSAX
OKa3aHUsl yCIyr OpraHu3anusMu B cepe KyJIbTyphl, IPEJOCTaBICHUE YYaCTHUKAM
OTHOLIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpMAUU Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboOThl OopraHu3anuii KyJabTypbl. HopmMaTuBHO-MeTOIONMOrHYECKOM 0a3oi
pa3paboTKu TEeXHOJOTHM cOopa, 0000IIeHUS M aHaiIM3a WH(POpMAIMK O KauecTBE
YCIIOBUIM OKa3aHMs YCIyT OpraHu3alusMu B cdepe KyabTypsl (MOHUTOpPUHIA) IO
MOKA3aTeNsAM CTAJIU:

- 3akoH Poccuiickoit ®epepaunn or 9 okTabps 1992 r. Ne 3612-1
«OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit denpepaunnt o KynbType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX MO pealIu3alUH T'OCYyIAPCTBEHHON COLMAIbHON MTOTUTUKI,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3(p(PEKTUBHOCTH JESITENBHOCTH BBICIIUX JOJDKHOCTHBIX JIHMIL  (pyKOBOJIMTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHoOB TOCYJAapCTBEHHOM BJIacTH) CyOBEKTOB
Poccuiickoii ®enepanmu M AEATEIBHOCTH OPraHOB HCIIOJHUTEIBHOW BJIACTH
cyobekToB Poccuiickoit denepanun",

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepknennn [lpaBunm cOopa m o0oOmeHus uHPOpPMANIUA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr OpraHu3anusiMd B cdepe KyJIbTypbl, OXpaHbl 30POBbS,
0o0pa3oBaHusl, COLMAIBHOIO OOCIyXHBaHUS U (eAepaIbHbIMU  YUPEKICHUIMU

MGHHKO-COHHaHBHOﬁ OKCIICPTU3BI»,

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021
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- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIEHHST MHEHHS TpaxJaH O KayeCTBE YCJIOBHM OKa3aHWUsl  yCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa TpyAa U COUUATbHOW 3amuTbl PO ot 31 mas
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsIKa pacyeTa MoKazaTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXPaHbl 3JI0POBbs, 00pa30BaHMs, COLIMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIOIIUMHU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJIbTYpbl, COLIMAIIHOTO  OOCIY>XMBaHUS, MEAUIMHCKUMHU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT", BKItOUasi equHble TpeOOBAHUS K TaKOMH
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacyieBass HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
nokaszaTesield, XapaKTepU3yIoMMX OOIMe KPUTEPUU OLIEHKH KadecTBa YCIOBUU
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMN K COAep)aHUIO0 U (opMe HHPOPMAIMH O ACSITEIbHOCTH

OpraHu3aluii KyJIbTypbl, pa3MelaeMoll Ha OQUIHMAIbHBIX calTax oOpraHu3alnun

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021
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KYJbTYpbl, OPraHOB MECTHOTO CAMOYIIPABJICHUS, OPTaHOB T'OCYJIapCTBEHHOU BIIACTU
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munuctepera KynbTypsl PO ot 18 gexabps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBHCHMOW OIIEHKM KauyecTBa YCJIOBUW OKa3aHUs yCIYyr OpraHu3aiusiMu B cepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTe UHBAJIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepkneHun llopsnka oOecrieueHus YCIOBUM JIOCTYMHOCTH JJisi HWHBAIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCaoBUi TOCTYITHOCTH JIJIsl MHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHHSI C MY3€HHBIMU MpeAMETaMU U MY3eUHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu O
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpukaz MunuctepctBa KynabTypsl PO ot 9 centsiops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPeOOBAHUM JTOCTYIMHOCTH K YUPEKIACHUSM KYJIBTYPhl C YUETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxkaeHun [lopsigka oOecmedeHuss YCJIOBUM JIOCTYNMHOCTH JUJIS WHBAJIHUIOB
00BEKTOB KYJIbTYPHOT'O HACJIE/INsI, BKIIFOUYEHHBIX B €IMHBINA FOCYIapCTBEHHBIN PEECTP
00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB HCTOPHUU M KYJIbTYpbl) HapOJOB

Poccuiickoit @eneparun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OIIEHKH Ka4eCcTBa

1.1. MeTtomosornyeckuii pasaes

He3aBucuMmas olneHka KayecTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMH B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIOBUM OKa3aHUsl yCIIyI OpPraHM3alus MU B cepe KyJbTypbl, a TaKXke B LEIIX
MOBBIIIEHUS KAYECTBA UX JEATEIbHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Cjexyrolme
3aJa4mn:

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBUM C IMEPEYHEM OONIMX KPUTEPUEB HE3aBHUCUMOM
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUM OKa3aHUA YCIYyr OpraHu3alus MU KyJbTypbl', a TakKe OTpacieBbIMU
MEPEUHSIMH TIOKa3aTeliel, XapaKTepU3ymoMMX OOIIHe KPUTEPUHM OICHKH KauecTBa
YCIOBUM  OKa3aHWsl  YCIYTr, YTBEPXKICHHBIMU  (pefiepaJbHBIMU  OpraHaMu
UCIIOJIHUTEIbHOM BIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHMHIOB OPraHU3alMi, OKA3bIBAIOIIMX YCIYTH B chepe KyJIbTYphl;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccJaeI0BaHMs — OpraHu3aluu, OKa3bIBAIOIIME YCIyrd B cdepe
KyJbTyphl Topoaa BoJjrorpana, ocymiecTBismoonue aearelbHocTh B 2022 ronay
(ITpunoxenne A)

IIpeameT ucciaeq0BaHus — HE3aBUCHMAs OLICHKA KauyeCcTBa yCJIOBUN OKa3aHMs
yCIyT OpraHU3alMsIMH, OKa3bIBAIOIIMMHU YCIYTH B cdepe KyJIbTypbl TIopojaa
Boarorpana.

Cpoxu BbIOTHEHHS OLEHOYHBIX mporenyp ¢ 26.08.2022 r. mo 15.11.2022 r.

DTarbl ¥ CoJiep KaHue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 .
YTouHeHue (IOMOJIHEHUE) MOKa3aTeneil kauecTBa pabOThI
OpraHu3aIii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTYyphI.
OnpeneneHne METOJIOB M KaHAJIOB cOopa HH(pOpMAIUH, Crpyxrypa
OCOOCHHOCTEH WX HCIIOJIb30BaHMS C YYETOM CICIH(PUKH AHATTMTIICCKOTO
JeATEeTbHOCTH opranuzauuii. OmnpeneneHue MOoIX0JI0B K oTieTa,
MOCTPOSHUIO PEUTHHIOB OpraHU3allui, 1O pe3yJibTaTaM COACPAKAIICTo
HE3aBHCHUMOU OIICHKH C YYETOM CIeUU(DUKH AeSTEIbHOCTH T1apamMeTpel
TUMOB  OpraHU3allui, OCOOEHHOCTEH  ModyvaTenei OLCHKH, MCTONEL 1
COIIMAJIBHBIX YCIIYT. kaHalsl coopa

uH(popMaLuuy,

1.2 MOAXOBI K
AHann3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX OCTPOCHHIO
JeSTEIbHOCTh OpraHu3aluil COLMaIbHOU cephl, MHEHUI pEHTHHIOB
OKCIIEPTOB, MOJydaTenei YyCIyr, HHTEPHET-UCTOUHUKOB C opranmzamui
[IEJIBI0 COCTABJICHUS MPEIBAPUTEIHHOTO MEPEYHS MPoodieM
JUTSL U3YUYEHHUSI.

1.3
Pa3paboTka MeTONMK W HMHCTpyMEHTapusi  cOopa
NepBUYHON  WMHOpPMAMM TIO  OTIACIBHBIM  THIIAM
OpraHu3aIyii, B TOM YHUCIIE: .
- pa3paboTka/yTOUYHEHHWE W COTJIACOBAHHME AQHKET IS :,
ompoca MmojyJdarejaei yCiayr 0 KadyecTBE YCIOBUIH OKa3aHUs S
YCIIYT OIICHMBAEMBIMU OPTAHU3AIMUSIME C 3aKa3UYUKOM, g [Ipunoxxenus k
- pa3paboTKa HWHCTPYKIIMHA  TPOBEJACHUS  Ompoca g AHATUTHYECKOMY
noJiydaTesieidl yCIayr O KauecTBe YCIOBHUN OKa3aHHUS YCIyT oc OTUETY,
OIICHUBACMBIMU OPTaHU3AIUSIMH; N coJiepKaIime
- (GopmupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HHTEPHET- OTIPOCHBIE JTUCTHI
OTIPOC, B TOM YHCJIe Ha OPHUITHATHFHOM CalTe OIEHUBaeMOMN (aHKeTBI) IS
OpraHH3aIii; MIPOBEICHUS
- dbopMupoBaHue TepeyHs WHTEpHET- OTPOCOB
pecypcoB/odunnaIbHBIX caiiToB OLICHUBAEMBIX noJTydaTtenei
OpraHu3aIui, yciyr, OJTaHKH
- pa3paboTka/yTOUYHEHUE U COTJacOBaHWE IMOKaszareseil o JKCIEPTOB,
NeSATeTLHOCTH OpraHu3aIuH, pa3MenIeHHOH Ha UHTCPAKTUBHBIE
00IIeTOCTYITHBIX UH(POPMAIMOHHBIX CCBIIKH.
pecypcax/uH(popMannoOHHBIX CTeHJaxX TePEYHIO
uHbOpMallMu U TpeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMATUBHBIMH ITPABOBBIMU aKTaMH C 3aKa34uUKOM;
- (¢dopMupoBaHHE BBIOOPKH I TPOBEACHHS OIPOCOB
noJryyaTtesnel yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpabotka m coriacoBanue ¢ 3aKa3yuKOM ILIaHa/TIaHa-
rpaduka TpOBEACHHUS HE3aBUCHUMOW KauecTBa YCIOBUM [Mnan/mnan-rpaduk
OKa3aHUs yCIyT OIICHUBAEMBIMU OPTaHU3AIASIMH

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 05.09 mo 11.11.2022 r.

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

mo 15.11.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIYT OpPraHU3aALMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uHpopManu 00 opraHu3aluy KyJabTyphl (Jajiee - OpraHu3aluim);

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344un «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepanbHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcTepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHWsl YCIOyr oOpraHu3zalusMu B cdepe KyabTypbl, OXpaHbl 3J0pPOBbA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3Yy4YECHHs] YCJIOBUH OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMATBHBIX CAWTOB OpraHM3aluil COIMAIbHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mnosydaTeliell yciayr ¢ TOMOINBIO METOJa aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3alliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MelleHHOM Ha WHGOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalWTax OpraHu3aluud B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3auud B HHPOPMALMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexiaeHus) uHGopMaluu O JUCTAHIMOHHBIX CIOCO0ax 0OpaTHOM
CBS3M M B3aMMOACHCTBHS C TONydYaTeNIMH YCIOYT, U UX (YHKIHOHUPOBAHHE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NOJIy4aTessIMU YCIIyT, U UX (PyHKIMOHUpOBaHUE npejcrasiieH B [Ipunoxenuu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (MapaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBJICHHWS MHEHHs MOJydyaTenell yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn «MHTepHeT» Ha oQuIMaIbHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTtBeHHOCTH (PocmareHT)) ais CTaTHCTHYECKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza gaHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHMs, COUMAIBHOTO OOCIyXMBaHMS U  (penepanbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJiy4areJieil yeJayr, moaJIe:Kammnx onpocy

JUist BBISIBIEHUSI MHEHUS TpaXkJaH O KayecTBE YCJIOBHH OKa3aHHUS YCIyr
opraHm3anusMu B cdepe KyIabTypbl, cpopMupoBaHa BBIOOpOYHAST COBOKYIMHOCTH
PECIIOH/ICHTOB - YMCIEHHOCTh MOJIydaTesiel yCIyT, MOAJIekKAIINX OIPOCy .

O0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTcs A KaKI0M opranuzanuu cepsl KyJabTypbl ropoaa Boarorpaaa B
3aBUCUMOCTH OT OOILIEH YHCIEHHOCTH MOJIydaTesied YCIyT B KaKJO0W OpraHu3alky B
TEYEHUE KaJeHJAapHOTO Toja (maisee - o00beM TeHEepallbHOM COBOKYITHOCTH),
IPEALIECTBYIOLIEIO TO/ly MPOBEACHUSI HE3aBUCUMOM OLIEHKH KayecTBa U COCTaBIIAET
2780 uenosek?. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmeo pecnondenmos u3 uucia noayuamenetl yciye,
NPUHABUIUX YYACMUE 8 BbIAGIECHUU MHEHUsl O Kauecmee YCI08Ull OKA3AHUS YClye
op2aHu3ayuaAMU 6 cghepe Kyabmypbl

2opooa Boneoepada

6 2021 200y
Ne H Konnqecn;(i Jouas KoauuvecTBo
i ANMECHOBAHHUE OPraHU3AINHA moJrydyartesen PECIIOH/IEHTOB PECIIOH/IEHTOB
yeayr 3a 2021 r.
1. | MYHULUIIAJIBHOE BIOJDKETHOE
YUPEXJEHUE KYJIBTYPBI "IBOPEIL]
KVYJIBTYPBI TPAKTOPO3ABOJACKOI'O 12803 0.4 813
PAMIOHA BOJITOT'PAJIA"
2. | MYHUILIUITAJIBHOE YUYPEXXIEHWE
KVJIBTYPHI "IOM KYJIbTYPBI
"TIATPUOT" KUPOBCKOI'O PAMTOHA 21178 0.4 41
BOJITOI'PAJIA"
3. | MYHUILIUITAJIBHOE YUYPEXXJIEHWE
KVJIBTYPHI "IIEHTP KYJIbTYPBI 1 23012 0,4 610
JOCYT A "ABAHI'AP/T"
4. | MYHULUITAJIBHOE YQPEXﬂEﬁﬂE
KVYJIbTYPHI "BQJIF OI'PAJZICKHU 8716 0,4 616
MOJIOJAEXHBIN TEATP"
BCETO 2780

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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2. 3HaveHNsl MoOKa3aTesieil, XapaKTepU3yIOIIUX 00I[He KPUTEPUU OIEHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onienku xkagectBa « OTKPBITOCTh U JOCTYITHOCTh UHPOpMaAIUU 00
OpraHu3alliy KyJIbTYPhI» NPEICTABICH TPeMs NMOKA3aTeJISIMHU.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpTraHU3aIlNH,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopsiaky (dopme) pa3MelieHusi, YCTAaHOBIICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MOopsAKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMU» MPEACTABICH HMIECTHAANATHIO) MO3ULMSIMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliMi, pa3MENIeHHOW Ha  OQUIMAIbHOM  CcaliTe  OpraHu3aluu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka naaukaropa 1.1.2 npencrasnena B Tabmaurie 2.2
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Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu o0 0essmeibHOCmMU 0p2aHu3ayul, pasmeujeHHoU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHU3AYUU, ee COOEPAHCAHUI0 U NOPAOKY (popme) pazmewenus, YCmano81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

OneHka
OHeHKa NMO3UIUH HHIUKATOpAa
111
Ne
HaunMeHoBanue OpraHusanmuu e
wn d o @ 2| vl e~ e 2 g I Y 3 I 9 9 8
I B B A B A B 1 e B R 1 BERE T IR 1 R I N R [ =
il i el A A el A A i s B R T R 1 IR it 5 I R S B
A A A A A A S S S G gl gl gl gl gl g \:
MYHULUIIAJIBHOE BIOJDKETHOE YUPEXIEHUE
1. | KYJIbTYPBI "JIBOPELL KVJIbTYPBI e+ e+ |+ |+ F ]+ + [+ ]+ ]+ 100
TPAKTOPO3ABOJICKOT'O PAMOHA BOJITOTPAJIA"
MYHULUATIAJIbHOE YUPEX/IEHUE KYJIbTYPbI
2. | "IOM KVJIbTYPbI "TATPHOT" KHPOBCKOTO vl e+ e+ e+ e+ + ]+ ]+ 100
PAMOHA BOJITOTPAJIA"
MYHULUATIAJIbHOE YUPEX/IEHUE KYJIbTYPbI
3 | "[IEHTP KYJIbTYPbI 1 JOCYTA "ABAHTAPJT" N R R R R R R
MYHUILIUIAJILHOE YUPEXIEHUE KYJIbTYPbI
4| "BOJITOTPAJICKHI MOJIOJIEXHBII TEATP" LA v+ 100
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Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

o win Mosutst onervanins 1 2 3 4
1.1.2.1. | IlonHOE HAUMEHOBAHUE OPTAHU3AITUH KYJIBTYPHI + + + +
1.1.2.2. | CokpaieHHOEe HANMEHOBAHKE OPTaHU3AINH KYJIBTYPBI + - - -
1.1.2.3. | Nudopmanus o MecTe HaXOKACHUS OpPraHU3allK KyJIbTYpPbI U ee QrInaioB (py HATHYHHN) + + + +
1.1.2.4. | Cxema npoe3na - - + =
1.1.2.5. | IlouroBsIii aapec + + + +
1.1.2.6. | Mudopmanus o nate co3iaHus OPTaHU3AINN KYIbTYPBI + - + +
1.1.2.7. | Cenenus o0 yupeauresne (yIpeauTesx) - - - +
1.1.2.8. | Komus ycrapa (M3MeHeHHUs B yCTaB)? + + + +
1.1.2.9. | CBuzeTenbCcTBO O TOCYJAPCTBEHHON PETUCTPAIIH + + + +
1.1.2.10. | Pemenune yupeuTens 0 CO3AaHUHN OPraHU3aIMU KyJIbTYphI - - - +
1.1.2.11. | Pemienne yupeanTens 0 HA3HAYCHUH PYKOBOAMTEISI OPraHU3aluH KyJIbTyphl + - + -
1.1.2.12. | Konuu nojioxeHuid 0 puiinanax v IpeacTaBUTEIbCTBAX - - - -
1.1.2.13. | Uadopmanus o CTpyKType OpTaHU3alluu KyIbTYPHI + - + -
1.1.2.14. | PexxuM, rpaduk paboOThI + + + +
1.1.2.15. | KoHnTakTHbIC TeNeHOHBI + + + +
1.1.2.16. | Anpeca 31eKTpOHHOH MOYTHI + - + +
1.1.2.17. | ®ammimn, UMeHa, OTYECTBA, TOJDKHOCTH PYKOBOJISINIETO COCTaBa OPTaHU3aIluN KYJIbTYPHI + + + +

2TOCT P 7.0.8-2013 "Cucrema CTaHAaPTOB 110 MHGOPMALUU, OUOIHOTEUHOMY U U31aTelbCKOMY Jeny. J[elonpor3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpeencHus” (YTB. IPHKa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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Io3uuust OLeHUBAHUS
Ne n/n fs o 1 2 3 4
(B 0ass1aX)
11218 damunum, UMeHa, 0TYECTBA, JODKHOCTH PYKOBOJSIICTO COCTaBa CTPYKTYPHBIX MOAPA3ICIICHUN 1 + + +
T | dunmanos (Ipu MX HATWYHHN)
1.1.2.19. | CezeHus 0 BHJAX MPEIOCTABISIEMBIX yCIYT + + + +
1.1.2.20. | IlepeueHp oka3bIBa€MbIX YCIYT Ha OSCIIATHONH OCHOBE + + + =
1.1.2.21. | IlepedeHb OKa3bpIBaEMBIX IIATHBIX YCIYT, IIEHBI (TapudBl) HA YCIYTH + + + -
11.2.22 Kommu HOpMAaTHBHBIX TPABOBHIX AKTOB, YCTAHABIMBAIONINX IIEHBI (Tapu(bl) HAa YCIIYTH JTUO0 TTOPSTIOK + + + +
7 | MX yCTaHOBJIEHUS
Kormus miana GrUHAHCOBO-X03SHCTBEHHON ACATEIBHOCTH OPraHU3alMK KYJIbTYPbl, YTBEPIKIECHHOTO B
1.1.2.23. | ycTaHOBJICHHOM 3aKOHOJAaTeILCTBOM Poccuiickoit deaepariuu nmopsiake, Wiv OKETHOW CMEThI - - - -
(uaopmanus 06 0ObeMe NPeIOCTABIIEMBIX YCIIYT)
Komuu oT4eToB 1o (puHAHCOBO-X03SMCTBEHHON JACSITEIBHOCTH OPraHU3alMK KYJIBTYPhI, yTBEPKIESHHOTO
1.1.2.24. | B ycTaHOBIEHHOM 3aKOHOJAaTeNhCTBOM Poccuiickoit @eneparuu nopsiake, Wi O0KETHON CMETHI - - - -
(madopManmst 06 00bEeMe MPEOCTABIISIEMBIX YCIIYT)
11225 Wudbopmarus 0 MaTepUaIbHO-TEXHUYECKOM 00ECIICUCHUH MPEAOCTABIICHUS YCIIYT OpraHu3aiuen + + +
T | KyAbTYpHI
HNudopmarus 0 MaTepruatbHO-TEXHHYECKOM 00€CTIeUeHUH TIPEIOCTABICHHSI YCIYT OpraHu3aIuei
1.1.2.26. | KyJIbTYpbI, IPUCTIOCOOICHHBIMH ISl KCIIOJIb30BAHMS MHBATUIAMH M JTUIIAMH C OTPaHUYCHHBIMU - - - -
BO3MOKHOCTSIMH 37I0POBbS
11227 Kormuu nunens3uit Ha oCcyIeCTBICHUE ACATEIBHOCTH, TIOJICKAIICH JIUIIEH3UPOBAHUIO B COOTBETCTBUU C
T | sakonomatenseTBoM Poccwiickoit denepannu
1.1.2.28. | Uadopmanmst 0 TOCyTapCTBEHHOM (MYHHUITUTIATFHOM) 3aIaHUN - + + -
1.1.2.29 OT4er 0 pe3yabTarax JesTebHOCTH YUpexaeHus (MH(opMaIis O BEIIOJHEHUU TOCYAapCTBEHHOTO + +
T | (MYHHIIMITATTBHOTO) 3aaHMS)
1.1.2.30. | Uadopmanmsi 0 KOHTPOIHHBIX MEPOIIPHUATHAX U UX pe3ybTaTaX 3a OTYCTHHIN (DHHAHCOBBINA I'OJT - - - -
1.1.2.31. | Uadopmanus o pe3ynbTarax qesTEIbHOCTH U 00 HCIONb30BaHUN UMYILECTBA - - - =
1.1.2.32. | Uadopmanus o mIaHAPYEMbIX MEPOTPUATHAIX (aHOHCHI, aHIITH, aKIIHN), HOBOCTH, COOBITHSI + + + +
1.1.2.33. | IlpaBuia mocemeHus OpraHu3auu + + + +
20
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Ilo3unmsi oneHUBaHUS

bttt (B 0ass1aX)

11234 Pe3ynbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3aldsIMU KyJIbTYpPbl, & TAKXKE

MMPEAJIOKCHUA 00 YIYyUHICHHUU Ka4€CTBA UX ACATCIbHOCTU

1.1.2.35. | [lnan o yny4ieHHnIo KauecTBa paboThl OpraHU3auu - - - -

11236 Wudopmanust, pazmenieHre 1 oy OJIMKOBaHNE KOTOPOH SIBISIFOTCS 0053aTEIbHBIMH B COOTBETCTBHUH C + +
T | 3akonomatenbeTBoM Poccmiickoit denepartuu - nHbopMaIys B chepe MpOTUBOACHCTBHUS KOPPYIIHH

11237 Wndopmarnus, pazMerienne 1 onyOInKOBaHHE KOTOPOH ABISIOTCS 005S3aTENbHBIMHA B COOTBETCTBHHU C +
T | 3akonomatenbeTBoM Poccuiickoit denepanuu — nHpopmalus B chepe oXpaHbl Tpyia

Wudopmarus, pazMerieHre 1 ony0IMKOBaHUE KOTOPO SBISIOTCS 0053aTEIBHBIME B COOTBETCTBHHU C
1.1.2.38. | 3akoHOmaTenscTBOM Poccutickoit deneparyn — nHPOpPMAIIKS O peaTu3aui TpeOOBaHMA K 3aIInuTe - - - -
MIEPCOHAJIbHBIX JIAHHBIX

11239 Nudopmarys, pa3merieHne 1 oyOIMKOBaHUE KOTOPOH SBISIFOTCS 0053aTEIEHBIMHA B COOTBETCTBHH C +
T | sakoHOoAaTenbeTBOM Poccutickoii denepannn — uHGOpMaIys 0 pOTUBOICHCTBUU TEPPOPHIMY

Wudopmarus, pa3merieHue u ony0oIMKOBaHUE KOTOPOH SIBISTIOTCS 0053aTETbHBIMUA B COOTBETCTBUH C
1.1.2.40. | 3akononarenscTBoM Poccuiickoit depepanun — nHpopmanus 00 ycIOBUSIX JOCTYITHOCTH OPraHn3aliu - - - -
JUIsS. THBAJIMOB U JIMII C OTPAHUYEHHBIMH BO3MOXXHOCTSMH 3/10POBbS

B Oamnax | 525 45 65 425

Onenka uaaukaropa 1.1.2

21 18 26 17
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3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
YUPEKICHUSIMUA MEOUKO-COUMAIIBHONW JKCIepTu3bl (nanee - EauHBI MOPSAOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacraBieHHble B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHoU Ha 00ued0CmynHbIX UHHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HavyeHue
i HaumeHoBaHne opranu3anuu (B 6asnnax) T REERTRTE 111
111 11.2 (B 0as1aX)

MYHULIMITAJIBHOE BIOJKETHOE VUPEXEHUE
1. | KVJIbTYPBI "IBOPEL] KYJIbTYPhI 100 52,5 76,25
TPAKTOPO3ABOJICKOI'O PAMOHA BOJITOI'PAJIA"
MYHMULIMITAJIBHOE VUPEXXIEHUE KYJIbTYPBI

2. | "IOM KYJIbTYPBI "TIATPMOT" KHPOBCKOI'O 100 45 72,5
PAMOHA BOJITOTPAJIA"

MYHULMITAJIBHOE YUYPEXIEHHUE KYJIbTVYPhI
"LIEHTP KVJIbTVPBI 1 IOCYTA "ABAHI'AP/T"
MYHULIMITAJIBHOE VUPEXIEHUE KYJIbTYPbBI
"BOJIF'OI'PAJICKMI MOJIOJEXXHBIM TEATP"

100 65 82,5

100 42,5 71,25

Iloka3arear 1.2 «Hamuume Ha oduIuanbHOM caldTe OpraHU3alluu

(yupexxaenusi) wHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOOpaTHOW CBSI3M U

% TIpukas Muntpysa Poccuu or 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOrO IOpsAKa pacyerTa HoKasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEKICHUSIMA MEIUKO-COLIMAIBHON
SKCHEepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B3aUMOJICUCTBHS C TMOJYYaTEISIMU yCIYr U UX (DYHKIMOHUPOBAHUE» IPEACTABICH
OJTHUM MHIMKATOPOM:

Nupukarop 1.2.1 «Hamuune nHa oduumasibHOM caiiTe oOpraHuzanuu
(yupexxaeHusi) MHPOpMALMK O JHUCTAaHUMOHHBIX CHoco0ax OOpaTHOM CBSI3M U
B3aMMOJICUCTBHS C TMOJYy4YaTeIsIMU YCIyT, U UX (PYHKIMOHUPOBAHME)» MPEICTABIICH
mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaumkaropa 1.2.1
npejcTaBieHa B Tabnuie 2.4

3naucHue IMokazarenst 1.2 (Iluer) ONpesenseTcs B COOTBETCTBHM ¢ EquHbIM
nopsiAkoM pacueta nokazarenel (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

Iloka3arens 1.2, npeacrarieHHble B Tabuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenus) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U B3AUMOOCUCMBUS C NOJLYYAMENAMU YCILY2, U UX DYHKYUOHUPOBAHUE»

(pe3yrbmamol opeaHu3ayuU-onepamopa)

OneHka
OneHka no3uumumn MHAUKATOpA
Ne 1.2.1 3Havyenue
nmoxKasarteJist
n/ HanMeHoBaHMe opraHnu3anuu al ol ol <l vl © = 19
" 1 2 2 3 2 Z = (B 0asnax)
AN N N N N (V] ]
| | | ©
-]
MYHUILIUIIAJIBHOE
BIOJUKETHOE YUPEX/IEHUE
1. | KYJbTYPBI "IBOPELLKYJIBTVPHI | + | + | + | - | - | - | 90 90
TPAKTOPO3ABOJICKOI'O
PAMOHA BOJITOT'PAJIA"
MYHUILTUITAJIBHOE
YUYPEXJIEHUE KYJbTYPhI "JOM
2. | KYJIBTYPHI "TIATPUOT" + |- |+|-1-1-1] 60 60
KNPOBCKOI'O PAMIOHA
BOJITOTPAJTIA"
MYHUILIUIIAJIBHOE
VUYPEXJIEHUE KYJIbTYPbI
8 | vEHTP KVIBTYPRI M tOCYrA | T[T Yo o] 0 90
"ABAHT'AP/"
MYHUILIUIIAJIBHOE
VYYPEXJEHUE KYJIbTYPBI
4 | "BONITOrPAICKHIA SO B e R B B 60
MOJIOJIEXXKHBIN TEATP"
23
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Mokazarear 1.3 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM MW JOCTYNMHOCTHIO HMHGPOPMAIMU O JEATCIbHOCTH
OpraHU3aIlliH, PA3MEIICHHON Ha HH(POPMAITMOHHBIX CTEHAX, Ha CAWTE) MPEACTABICH
JABYMSI HHAUKATOPAMM.

HMupukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOW U
JOCTYIMHOCTBIO HH(OpMALIMK O JESITEIBHOCTH OpraHu3allud, pa3MEeNeHHOW Ha
WH(QOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUM OpraHU3alluu» TNPEJACTaBICH OJAHOM
no3unueii oneHuBanus. Onenka naaukaropa 1.3.1 npenacrasiena B Tabiuie 2.5a

Nuauxatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOH U
JOCTYMHOCTBIO HWH(OpMAIIMK O JESITEIBHOCTH OpraHu3alluu, pa3sMenieHHOW Ha
obUIIMAIBHOM calTe opraHu3anuu B ceTu «VHTepHET»» mNpencTaBicH OJAHOM

no3uuuei onenuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tadmmie 2.50

Tabnuya 2.5a Oyenka unouxkamopa 1.3.1 «/ons nonyuameneii ycuye,
VO081emMBOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHpOpMayuu o
0esimelbHOCIU OPeaHU3AYUU, PASMEUSEHHOU HA UHDOPMAYUOHHBIX CMEHOAX»

(pe3yibmamuol pecnoHOeHmMOB)

Ouenka
KoauyecTBo
No KosmuectBo HHIHKATOPAa
HauveHoBaHMe opraHu3anuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIOH/IEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BXO/PKETHOE
YUPEXJEHUE KYJIbTYPBI "IBOPEIL]
1. | KVJIBTYPhI . 813 792 97,42
TPAKTOPO3ABOJCKOI'O PAUOHA
BOJITOI'PAJIA"
MYHUIUITAJIBHOE YUYPEXIEHUE
KVJIBTYPHI "IOM KYJIBTYPhBI
2 "TIATPUOT" KUPOBCKOI'O PATOHA 41 738 99,6
BOJITOI'PAJIA"
MYHUIUITAJIBHOE YUYPEXIEHUE
3. | KVJIBTYPHI "IIEHTP KVYJIbTYPhBI 1 610 602 98,69
JOCYT A "ABAHI'AP/]"
MYHULUITAJIBHOE Y‘EE)KI[EEIHE
4. | KVJIBTYPBI "BQJIF OI'PAJZICKHU 616 612 99,35
MOJIOJAEXHBIN TEATP"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,

V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O

oessmeibHOCmU opzaHusayuu, pa3M€W€HHOﬁ Ha caumey

(pe3yibmamuol pecnoHOEeHmMO8)

Ouenka
KoauuvecTBo
Ne KoanuectBo HMHAUKATOpPA
HaumeHOBaHUe OPpraHU3aAHH YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECIIOH/IEHTOB
(B Daj1ax)
MYHUIUITAJIBHOE BYO/I’KETHOE
YUPEXJIEHUE KYJIbTYPhBI
1. "IBOPEL KYJIbTYPhBI . 813 791 97,29
TPAKTOPO3ABOJCKOI'O PAUOHA
BOJITOI'PAJIA"
MYHUIUITAJIBHOE YUYPEXJIEHUNE
KVJIBTYPHI "IOM KVYJIBTYPBI
2 "HAvTPI/IOT" KNPOBCKOI'O 741 734 99,06
PAMOHA BOJII'OTPAJTIA"
MYHUIUITAJIBHOE YUYPEXIEHUE
3. KVYJIBTYPHI "HEHTP KVYJIbTYPhBI 1 610 605 99,18
JOCYT A "ABAHT'AP/T"
MYHUIUITIAJIBHOE YUYPEXJIEHUE
4, KVYJIbTYPHI "BQJ’[FOFPAI[CKHIZ 616 611 99,19
MOJIOJAEXHBIN TEATP"

3naucHue [Moka3arens 1.3 (II°™Py,) onpeaensercs B cooTBeTcTBHA ¢ EquHBIM

nopsikoM pacyeta nokazatreneit (IIpunoxenne b)

B pE3YyJbTATC IMPOBCACHHOIO daHAJIMW3a IIO0JIYUYCHBI CJICAYIOIME 3HAUYCHUIA

IMoka3areasn 1.3, npeacraBieHHbIe B TaOHIE 2.5

Tabnuya 2.5 3uauenue noxkazamens 1.3 «/{ona nonyuameneii ycuye,

y()OGJZBI’I’Z@OpeHHbZX ONnKpbINioCcmsio, NOIHOMOU U Oocmynﬂocmbm MH(Z)OpMaLﬂ/lU o

oessmenbHoCmu opecarusayui, pa&’MeM/;eHHOlj HA MH¢0pMab;u0HHblx cmeHOax, HA

cavmey (pe3y1bmamuol pecHOHOEHMO08)

Ne OleHKa MHINKATOPOB (B 0aJ1ax) 3HaveHne
o/ HaumeHoBaHMe OpraHu3anum nokasareJs 1.3
131 132 (B 0aaax)
MYHULUITAJIBHOE BIO/IDKETHOE
YUYPEXJIEHUE KYJIBTYPhI
1. | "IBOPEL] KVJIbTYPhI 97,42 97,29 97,36
TPAKTOPO3ABOJICKOI'O PAOHA
BOJITOI'PAJIA"
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Ne OueHka MHAUKATOPOB (B 0aj1ax) 3HaveHue
. /;1 HaumeHoBaHWe OpraHu3anum nokasareJs 1.3
1.3.1 1.3.2 (B 0a1ax)
MYHUIUITAJIBHOE YUYPEXIEHUE
KVYJIBTYPHBI "IOM KVJIbTYPhBI
2 "HAvTPI/IOT" KMPOBCKOI'O 99,6 99,06 99,33
PAMOHA BOJII'OTPAJTIA"
MYHUIUITAJIBHOE YUYPEXIEHUE
3. KVYJIBTYPBI "HEHTP KVJIbTYPBI 1 98,69 99,18 98,93
JJOCYT' A "ABAHT'APJT"
MYHUIUITAJIBHOE YqPEXHEyHE
4, KVYJIBTYPBI "BQJIFOFPAIICKI/II/I 99,35 99,19 99,27
MOJIOJEXHbBIN TEATP"
26
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HpOeKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.1.1. PeiiTuHr OpraHM3anuii MO0 KPUTEPUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTh HH(POPMALMH 00 OPraHU3aANUH KYJIbTYPbD)

PeiiTunr no nepBomy KpuTepuio « OTKPBITOCTh M JOCTYNHOCTHh MH(pOpMAaIIu
00 opraHuzanuu KyJbTypbD» HE3aBUCUMOMN OLIEHKU KauyeCTBa YCIOBUH EATEIbHOCTH

opranuzanuii ropoaa BoJsrorpaaa npencrasinex Ha Pucynke 1.

MYHUUMNANbHOE YYPEXAEHWE KY/IbTYPbI "LIEHTP

KYNIbTYPbI ¥ JOCYTA "ABAHTAPA" 91,32

MYHUUNMABHOE BIOAXETHOE YYPEXKEHUE KY/IbTYPbI
"NBOPEL, KY/IbTYPbl TPAKTOPO3ABOACKOIO PAMOHA
BONTOTPAJA"

88,82

MYHUUMMANBHOE YYPEXOEHME KY/IBTYPbI "AOM
KYNbTYPbI "MATPUOT" KUPOBCKOIO PAMOHA
BO/ITOrPALOA"

79,48

MYHUUMMABHOE YYPEXAEHUE KY/IbTYPbI
"BOJITOTPALCKMI MOJIOAEXHBIA TEATP"

79,08

o

10 20 30 40 50 60 70 80 90 100

Pucynok 1 — PeiftuHr opranuzanuii no kputeputo « OTKPBITOCTh U IOCTYITHOCTh

I/IH(bOpMaIII/II/I 00 OopraHui3aliviv KyJbTYpPbD»

[lo nmepBomy kpureputo «OTKpPBITOCTh W JOCTYHHOCTh HH(poOpMauuu 00
OpraHu3alMi KyJbTYphD» MakCUMalbHbIM pe3ynbrar 91,32 Oamma Habpaso
MVYHULIUITAJIBHOE VYYPEXIAEHUE KVYJIBTYPbI "HEHTP KVYJIBTYPHI U
JOCYT'A "ABAHI'APT".

Ha Bropom w™mectre, HaOpaBmee 88,82 Oamma, MYHUIUITAJIBHOE
BIOJUKETHOE  YUPEXJEHUE  KVJIbTYPbl "IBOPELl KVJIbTYPhI
TPAKTOPO3ABOJICKOI'O PAMOHA BOJITOI'PAJIA". Ha TPETbEM MECTE,
HaOpaBmee 79,48 Oamma, MYHULUIIAJIBHOE VYPEX/IEHUE KVYJIbTYPhI
"IJOM KYJIbTYPHI "TIATPUOT" KUPOBCKOI'O PAIOHA BOJITOI'PAJIA".
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.1.2. BLIBOI[LI U PEKOMCHIAAIHUH TI0 OIEHKE OTKPBLITOCTH M NOCTYITHOCTH

uHpopMauu 00 OPraHU3aAUNU KYJIbTYPbI

1. IlpuBecTu B COOTBETCTBHE HMH(MOPMALUIO O ACSITEIBHOCTU OpraHU3ALNM,
pa3MelIeHHY0 Ha opuLMaIbHbIX caiiTax opranu3auuil B cetu «IHTepHET», NOPSAKY
pa3MeleHus HUHPOpMaluu Ha O(PUUMAIBHOM CaiiTe MOCTAaBIIMKA YCIyr B cdepe
KyJabTypel B cetu «MHTepHeT», corimacHo cratbe 36.2 3akoHa Poccuiickoit
®enepanuu ot 9 okts0ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkIeHUU TpeOOBAaHUU K COJIEpKAHUIO U (popMme
OpeJoCTaBIeHUs] WH(POpPMAaLKMU O  JESITEIbHOCTH  OpraHu3aluid  KyJIbTYpBI,
pa3MeIleHHOM Ha O(QUUHAIBHBIX CalTaxX yHNOJHOMOUYEHHOIO (penepasbHOTO OpraHa
WCIIOJIHUTETFHOM BIACTH, OPTaHOB TOCYAAPCTBEHHOM BIIaCTU CyOBEKTOB Poccuiickoi
denepanuy, OpraHOB MECTHOI'O CaMOYIPABJICHHUSI M OPTraHU3AlMK KyJIbTYpPBl B CETH
«HTEepHETY.

2. ®opMHpOBATH Y MOTyYaTENIeH YCIyT MOTPEOHOCTh B HCTIOIB30BAHUH CANTOB
OpraHu3alMil Kak TOJHOIEHHBIX MCTOYHUKOB HMHPOpMalUU 00 UX NEATETbHOCTH,
NyTeM pa3MEUIEHUs aKTyallbHOM HWH(OpManuM O MPOBOJUMBIX KOHKypcax,
MEPOIPUATHUSAX, U T.II.

3.  OcyuecTBisiTb C  ONPEAEICHHOW MEPUOJUYHOCTBI0  MOHUTOPUHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaYeCTBOM JEATEIbHOCTH OpraHu3alui.

4. Jlnsa obecrieueHHs] HAMM4YUS Ha OPUIIMATBHBIX CaiTaxX TOCTOBEPHOM, MOJHON
U aKTyaJbHON WH(pOpMAIMK ONPEAEIUTh NEPUOJUYHOCTh OOHOBJIEHHUS W Tpauk
IIPEICTABIICHNS JAHHBIX HA CAlTBHI.

5. ObecnieunTh Ha OQUIMATIBHBIX CaliTaX OpraHu3aliil MOJIHYI0 WH(pOpMaIUIo

O AMCTAaHIIMOHHBIX crocobax BSaHMOHeﬁCTBHH C ImoJryvarejisiMu yCIIyT.

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2. PeyabTaTbl pacueToB mnoka3ateieid mo kpurepuro «KomdoprHoCTb

YCJIOBHI1 IPEeI0CTABJICHUS YCJIYI»

Kpurepnuii 2 onienku kadectBa « Kom¢popTHOCTH ye/10BHIl NpeaocTaB/IeHUsA
yCJIyIr» NPEACTaBIEH ABYMSA MOKA3ATeJISIMH.

IMoka3zarear 2.1 «ObecneyeHue B opraHu3amuu KOMQOPTHBIX YCJIOBHM
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OIHUM MHAUKATOPOM:

Nupukarop 2.1.1 «Haauuue B opraHu3auuu KOM(OPTHBIX YCJOBHI s
IPeIOCTABJCHUA YCJYD» TPEACTAaBICH IIeCTbI0 MO3MUUSIMH OLEHHUBAHUS
(ITpunoxenne JK). Onenka nanaukaTtopa 2.1.1 npeacrasnena B Tabmure 2.6

3nauenne Iloka3zatenss 2.1 (Ilxomg.yes) ONIpEnENseTCS B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpOBEACHHOrO aHajaW3a IOJYYEHbl CIEIYIOLUIUME 3HAYCHUS

Iloka3arens 2.1, npencrapieHHbie B TaOmuIe 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX

YCA08UlL OJ151 NPEOOCMABIeHUs YCay2y (pe3yibmamsl 0peaHu3ayunu-onepamopa)

Onenka
OueHKa MO3UIUH l/IH}II/IKaTOpa
211
3HaueHnmne
Ne H >< MoKa3aTess
]I/ﬂ anuMEcHOBaAHHE OpFaHHSauﬂPl — N & <I' 0 @ = 21
i i i i i i =]
- - - - —i —i = (B 0as1ax)
o Y Y Y Y o ©
[--]
MYHULUTAJILHOE
BIOJIKETHOE YUPEKIEHUE
KYJIbTYPbI "JIBOPEI]
L KyIIBTYPBI FlF A F A | 100 100
TPAKTOPO3ABOJICKOT'O
PATIOHA BOJITOTPAJIA"
MYHUIUTAJIBHOE
VUPEXJIEHUE KYJIbTYPhI
2. | "IOM KVJIbTYPBI "IATPHOT" | + | + | + | + | + | - | 100 100
KIPOBCKOT'O PAIOHA
BOJITOTPAJIA"
MYHHULUTAJIBHOE
VUPEXJEHUE KYJIbTYPbI
| "EHTP KYIBTYPRIM TOCYTA | T | | | |+ | - | 100 100
"ABAHTAPJI"
29
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Onenka
Ouemca MO3UIIMH HHAUKATOpa
211
3HaveHue
Ne H - ToKa3aTesns
i ANMEHOBAaHHUE OPraHU3aANHA “ N @ < 0 @ = 21
S| H | ] =
- - - — - - < (B 6as1ax)
o o o o o o =
2

MYHULIUITAJIBHOE

YUPEXJIEHUE KYJIbTYPbI
: " + o+ |+
4 "BOJI'OI'PAICKUA 100 100

MOJIOAEXHBIM TEATP"

IMoka3zarear 2.2 «Jlonms  momydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHM  TNPEAOCTABICHUS  YCIyT»  MPEJACTaBICH  OAHHM
UHIMKATOPOM:

HMupukatop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTHIO  yCIIOBHI

IPEAOCTABJIEHUS YCIyD» IIPEACTABICH OAHON mo3uuueil oueHuBanus. OleHKa
uHauKaTopa 2.2.1 mpeacrasieHa B Tadimre 2.7

3nauenne IMokazareass 2.2 (IT**“?y,) ompenenseTcs B COOTBETCTBHH C
EnunsiM nopsiakom pacuera nokazareneit (Ilpunoxenne b)

B pesynbTaTe NpOBENEHHOIO aHajiu3a IMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

Iloka3arens 2.2, npencraBieHHbIe B Ta0OuIe 2.7

Tabauya 2.7 3nauenue noxkazamens 2.2 «/{ons nonyuamenetl yciuye,
Y00871em8OPEeHHbIX KOMPOPMHOCMbIO YCI08ULL NPe00CMABNEeHUsL YCIYe»

(pe3ynbmamuol pecnoHOEeHmMos)

OneHka 3Hauenune
Ne KoanuecTBo OG0 WHAUKATOpPA | MOKa3aTeJis
w/n HaumeHoBaHNe OpraHu3anuu e YI0BJIETBOPEHHBIX 201 29
PECTIONICHTOB (B 6as11aX) (B 6as11aX)

MYHULUITAJIBHOE

BIOPKETHOE YUYPEXJIEHWE

KVYJIBTYPHI "JIBOPEI]
1. KYTIETYPEI 813 747 91,88 91,88

TPAKTOPO3ABOJCKOI'O

PAMIOHA BOJIT OI'PAJJIA"

MYHUIUITAJIBHOE

YUPEXJIEHUE KYJIbTYPhBI
2. "IIOM KVYJIbTYPBI 741 718 96,9 96,9

"TIATPUOT" KNPOBCKOI'O

PAMIOHA BOJITOT'PAJIA"

30
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Ounenka 3HaueHue
KoauyecTBo
Ne H KoauuectBo HHAUKATOpPA | MOKa3aTeJisi
ANUMECHOBAaHHE OPraHU3aAUHA YA0BJIE€TBOPCHHBIX
n/n PECIOH/ICHTOB 221 2.2
PECIOnACHTOR (B 0as1aX) (B 0as11aX)
MYHUIIUIIAJIbBHOE
YUPEXJIEHUE KYJIbTYPhBI
3 "IHEHTP KYJIbTYPHI 1 610 574 94,1 94,1
JOCYT A "ABAHT'AP/T"
MVYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPHBI
4 | "BOJTOrPALCKHI] 616 606 98,38 98,38
MOJIOAEXHBIN TEATP"
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. PeiiTUHr OpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«KoMmdpopTHOCTH YCIT0BHH NPEAOCTABICHUS YCIYI»

Peittunr mo Bropomy kputepuio «KomMOpTHOCTH yCIOBUN MpeIOCTaBICHUS
YCIIyT» HE3aBUCUMOM OLICHKH Kau€CTBA YCIOBUM JEATEIbHOCTH OPraHU3alui ropoaa

Bouarorpana npencrasiex B Pucynke 2.

"BOJITOrPAACKMIA MONOAEMKHbIN TEATP" ’
MYHUUUNANBHOE YYPEXAEHUE KY/1IbTYPbI "40M
BONTOrPALOA"
KYNIbTYPbI M OOCYTA "ABAHTAPA" !
MYHULUWNANbHOE BIOAXKETHOE YYPEXKOEHWME KY/IbTYPbI
“noret ynsrves roaxtorosasoncioro parors [N 55 -
BONTOrPALA"
0 20 40 60 80 100

Pucynox 2 — Peitunr opranuszanuii no kputeputo « KompoptHoCTh ycnoBuit

MPEJI0CTABICHUS yCIyT»

[To Bropomy kpurepuio «KoM(dOpTHOCTH yCIOBUN TPEeqOCTABICHUS YCIyT»
MakcUMabHBIA  pesynbTaT 99,19 OGamma wabpanmo MYHUIIUITAJIBHOE
YYPEXJIEHUE KYJIbTYPbI "BOJITOI'PAICKHI MOJIOJEXXHBIN TEATP".

Ha Bropom wmecte, HaOpaBmiee 98,45 Oamnos, MYHUIIUITAJIBHOE
YUYPEXJEHUE KVYJIBTYPHI "IOM KVYJIBTYPHI "ITATPUOT" KMPOBCKOI'O
PAMIOHA BOJITOI'PAJIA". Ha TtpetheM Mecrte, HaGpasuree 97,05 Gasios,
MVYHULIMITAJIBHOE YYPEXIEHWE KVYJIBTYPbI "HEHTP KVJIbTYPBI U
JNOCYT A "ABAHT AP/T".
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2.2. BbiBoAbl W  peKOMeHJAUMH MO0  OleHKe KOM(OPTHOCTH

NpeI0CTABJEHUS YCIYT

Co3pare ycmoBus nns yBenuwdeHus 1o 100% pmonm mosrywyaTened ycuyr,
yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT 110 BCEM OPTaHU3ALMAM,

KOTOPBIE OCYIIECTBIISIIOT AESTEIBHOCTD B CPepe KYIbTYpHI.

Pa3mecTurn UHpOpMaALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCIAYIW/IOCTYNIHOCTh 3allMCH  Ha moJydYeHue Yyciayru (mo tenedoHy, cC
ucrnoiyib3oBanueM cetu "MHTepHeT" Ha OQUUMANIbHOM cailTe OpraHu3alMH, MpU

JMYHOM TIOCEIIEHHUH U TIp.).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3. Pe3ysabTaThl pacueToB moka3arteseii no Kpurepuio «JlocTynmHocTh ycayr

IJIS1 HHBAJIUI0B»

Kpurtepuii 3 omneHku kadectBa «JlOCTYMHOCTb YCJIYr AJisi MHBAJTUIOBY
IPEJCTABICH TPeMsl OKA3ATEJISIMU.

IMokazarear 3.1 OOopynoBaHUE TEPPUTOPHUH, NPWIETAOIIEH K 3IaHUAM
OpraHM3aIiH, ¥ MOMEIICHUH C y4eTOM AOCTYIMHOCTH JUIsi WHBAJIUIOB IPEICTABICH
O/THUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHM, MPHUIETAIOMIEH K
3aHUSIM OpraHu3alMi, U TOMEIICHUH C Y4YeTOM JOCTYIMHOCTU Ui WHBAJIUIOB
npeacTaBieH NATbI0  mno3unusavu  oueHuBanus ([Ipunoxenne 3). OreHka
unaukaropa 3.1.1 npeacraBnena B Tadnwuie 2.8

3nauenne Ilokazatens 3.1 (II°"yeer) ompenensieTcss B COOTBETCTBHU C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpOBEACHHOrO aHajaW3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3arens 3.1, npencrapieHHbIe B TaOuIe 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaoueti
K 30AHUAM OP2AHU3AYUU, U NOMEWEHULL C YUemOoM OOCMYNHOCMU OJisl UHEATUOO8 »

(pe3yrbmamol opeaHu3ayuu-onepamopa)

Ouenka
O1eHKA MO3UITAH HHIHKATOPA
3.1.1 3nauenue
N HanMeHoBaHMe OpraHu3anun o] floKasatest
n/n — N ™ < o) = 3.1
S| 3| 3| 3| 3| E (B Gannax)
™ ™ ™ ™ (37} ©
@
MVYHUIIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
1. KVYJIBTYPHI "IBOPELl KYJIBTYPBI | + - + - + 60 60
TPAKTOPO3ABO/JICKOI'O
PAMOHA BOJIT OI'PAJJA"
MYHUIUITAJIBHOE
YUYPEXJEHUE KYJIbTYPBI "IOM
2. KVYJIbTYPHI "TIATPUOT" - - + - - 20 20
KHNPOBCKOI'O PAIOHA
BOJITOI'PAZIA"
34
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Onenka
O1eHKa No3uIun HHIMKATOPA
311 3HaueHne
Ne H >< noka3sareJisi
i anMeHOBAaHHE OPraHU3ANNN - - - < - % 31
— — — — = =
il il il il il = (B 0a1aX)
f47) f47) ™ ™ (7] ©
@
MYHUIUITAJIBHOE
3 YUPEXJIEHUE KYJIbTYPBI } ) + ) ) 20 20
"HEHTP KYJIBTYPBI 1 JOCYT A
"ABAHI'AP/"
MVYHUIUITAJIBHOE
4 ’S"[IPE)KI[EHI/IE KYJ}])TYPI)I } ) + ) ) 20 20
BOHFOFPAHCKHH
MOJIOAEXHBIU TEATP"

IMokazarear 3.2 OOecnieyeHre B OpraHu3alMi yCIOBUW JIOCTYNHOCTH,
NO3BOJISIIOIIMX HMHBaJUAAM IOJIy4aTh YCIyTHM HapaBHE C APYIMMH MpEACTaBIICH
O/THUM HHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B opraHu3aluu YCJIOBUH  JIOCTYNHOCTH,
MO3BOJISIONIMX WHBAIUAAM TOJIy4aTh YCIyTM HapaBHE C APYTUMH MPEACTaBICH
mecTbio no3unusivu ouenuBanusi (IIpunoxenue UM). Ouenka muaukaropa 3.2.1
npeacTaBiieHa B Tabnwmie 2.9

3naucHue I[loka3zarenass 3.2 (IIY*"“yoer) oOIpemensieTcss B COOTBETCTBHH C
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbTare mNpOBEACHHOrO aHajaM3a NOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3areasn 3.2, npeAcTaBieHHbIe B Tabmie 2.9
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 6 opeanu3ayuu yCio8utl
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOLYHUAMb YCIAYeU HAPABHE C OPYUMU»

(pe3ynbmamuol op2anHu3ayuu-onepamopa)

Onenka

OneHkKa No3uIuu HHIHKATOPA
321 3HaueHne
Ne nmoKa3aTeJs
a/n HaunmeHoBaHMe OpraHu3anuu 32

(B 6asnax)

3211
3212
3.2.13
3214
3.2.15
3.2.1.6
B 0ayax

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/EHUE
KVJIbTVYPBI "IBOPEL]
KVYJIbTVYPbI
TPAKTOPO3ABOJICKOI'O
PAMOHA BOJITOTPAJIA"
MYHMULIMITAJIBHOE
YUPEXJEHUE KYJIbTYPbI

2. | "IOM KYJIbTYPHI "TIATPUOT" T I T T 80 80
KHNPOBCKOI'O PAMTOHA
BOJITOTPAJTA"
MYHULIMITAJIBHOE
YYPEXEHUE KYJIbTYPBI
"LIEHTP KVJIbTVPBI U IOCYTA
"ABAHIAPJI"
MYHULIMITAJIBHOE
YYPEXIEHHUE KYJIbTYPBI
"BOJITOI'PAJICKUIA
MOJIOJIEXKHBIN TEATP"

Iloka3zarear 3.3 «Jlonms  momydareneil  yciayr,  YJIOBIIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JIJIsi MHBATTUOBY MPEACTABICH OAHUM MHAUKATOPOM:

Mupgukarop 3.3.1 «YIOBIETBOPEHHOCTh  JOCTYIMHOCTBHIO  YCIAYT  JJIst
WHBAJIUOBY TIPEJACTABICH OHOI mo3unmeii oumenuBanusi. OIECHKA WHINKATOPA
3.3.1 npencrarnena B Tadauie 2.10

3naucHue IMokazarens 3.3 (I1"°"y,) onpenensiercs B cOOTBETCTBUU ¢ EquHbIM
nopsiAkoM pacueta nokaszarenel (Ilpunoxenue b)

B pesynbpTate mpoBEACHHOrO aHajaM3a TMOJYYECHBI CIEAYIONIUE 3HAYCHUS

IHoka3arens 3.3, npeacranieHHbie B Tadauie 2.10
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.10 3nauenue noxasamens 3.3 «/lons nonyuameneii ycuye,
Y0081emeopeHHbIX 00CMYNHOCIMbIO YCLye OJis1 UHBAIUOO08»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecrtBo HHAMKATOpPa | MOKa3aTess
HaumeHoBaHUe OpraHu3aluH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 3.3.1 3.3

€CIIOH/ICHTOB
P 5 (B 0as11aX) (B 6aj1ax)

MYHHULIUIIAJIBHOE
BIOJKETHOE VUPEXJIEHUE
KYJIbTYPbI "JIBOPEI]
KVJIbTYPBI
TPAKTOPO3ABOJICKOT'O
PAMOHA BOJITOT'PAJIA"
MYHULMITAJIBHOE
YYPEXJIEHUE KYJIbTYPbI

2. | "IOM KYJIbTYPBI 741 720 97,17 97,17
"[TATPUOT" KUPOBCKOI'O
PAMOHA BOJITOTPAJJA"
MYHHULIUIIAJIBHOE
YYPEXIEHME KYJIbTYPbI
"LIEHTP KYJIbTYPHI U
JIOCYT'A "ABAHT'APJI"
MYHULMAIIAJIBHOE
YYPEXJIEHUE KYJIbTYPBI
"BOJITOI'PAJICKUIA
MOJIOJAEXKHBII TEATP"

813 749 92,13 92,13

610 564 92,46 92,46

616 604 98,05 98,05
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HpOeKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.3.1. PeiiTuHr oOpraHM3anuii 1O KPUTEPUI0 OLEHKH KayecTBa

«JlocTymHOCTD yCJIyT 17151 HHBAJTUI0B

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYIHOCTH YCIyr Il WHBAJINAIOBY»
HE3aBUCUMOM OLIEHKM KadyecTBa YCIOBUM JESITEIBHOCTH OpraHU3allii ropojaa

Bourorpaaa npencrasnen Ha Pucynke 3.

MYHUUMNANBHOE YYPEXAEHWE KY/IbTYPbI "AOM

KYNIbTYPbI "MATPUOT" KUPOBCKOTO PAMOHA _ 67,15

BO/ITOrPAJA"

MYHUUUMABHOE BIOAMXETHOE YYPEKAEHUE KY/IbTYPbI

"NBOPEL, KY/IbTYPbl TPAKTOPO3ABO/CKOIO PAMOHA _ 61,64

BOJITOTPAJIA"
MYHULIMNANBHOE YYPEMKAEHWUE KY/IbTYPbI "LEEHTP _ AL7h
KYNIbTYPbI U JOCYTA "ABAHTAPA" ’
MYHULIMMAIBHOE YYPEKAEHUE KY/IbTYPbI _ 38 42
"BO/ITOrPAACKMI MONOEMHbIV TEATP" ’

o
=
o
N
o
w
o
oy
o
ul
o
D
o

70 80

PucyHnok 3 — PelTUHT opraHu3aiuii o KpUuTepuio «JoCTynmHOCTh yCayT s

HWHBAJIUAO0B»

I[To Ttperbemy kputTepuio  «J[OCTYMHOCT,  yCIIyr Uil  WHBAJIHIOB»
MaKCUMaJbHBIA ~ pesynpTaT 67,15 OGamma wabpano MYHUIUITIAJIBHOE
YUYPEXJIEHUE KVYJIBTYPHI "IOM KVJIBTYPHI "TTATPUOT" KMPOBCKOI'O
PAIOHA BOJITOTPAJIA".

Ha Bropom wmectre, HaOpaBmee 61,64 Oamma, MYHULUITAJIBHOE
BIOJUKETHOE  VUPEXJIEHWE  KVYJIbTYPbl "JIBOPELl KVYJIbTYPhI
TPAKTOPO3ABOJICKOI'O PAMOHA BOJITOT'PAJIA". Ha TperbeM MecTe,
HaOpasmee 41,74 oO6amnma, MYHUIUITIAJIBHOE VYUYPEXJIEHUE KVYJIbTYPhI
"HEHTP KYJIBTYPBI 1 IOCYT'A "ABAHI'AP".
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.2. BbIBOAbI M peKOMEHJALUMHU MO OleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINI0B

Cospare ycmoBus nus yBenmdeHus 10 100% ponm mosywartened  ycuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYI AJIi MHBAJIUAOB IO BCEM OpraHMU3alUsIM,

OCYLIECTBJISIOIINM JEATENBHOCTD B CPEpe KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTaThbl pacueToB nokasareJiei no KPUTEPHUIO
«/1oOpo:xenaTebHOCTh, BEKJIMBOCTH PAOOTHUKOB OPTraHU3ALMI»

Kpurepuii 4 ouenku kadectBa «Jlo0poxkenaTeJbHOCTh, BeKJIUBOCTH
PaGOTHUKOB OPraHU3AIMNY TIPEICTABICH TPeMsl MOKA3aTeJSIMH.

Mokazatenr 4.1 «Jlonms mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T0OpOKEIATETLHOCTHIO, BEAKIMBOCTHIO pAOOTHUKOB OpraHU3aliK, 00eCIIeunBaIOIIUX
NEPBUYHBIA  KOHTAKT ©  WHOOPMHUPOBAHME  TOJNydYaTelss  YCAYyrd  TpHU
HETMOCPEJACTBEHHOM  OOpallleHUM B OpPraHu3aluio»  MPEJACTaBICH  OJAHUM
HHIMKATOPOM:

Nuaukarop 41.1 «Y 1OBJIETBOPEHHOCTH T0OpOXKETATETHHOCTBIO,
BEKJIMBOCTBIO PAOOTHUKOB OpTaHU3AIMH, OOSCIICYMBAIONINX TEPBUYHBIA KOHTAKT U
UHOOPMHUPOBAHUEM TOyYaTeNss YCIYTH TPU HETOCPEACTBEHHOM OOpalleHud B
OpraHu3aliIo» MPEACTABJICH OJHON mo3uumei ounenuBanus. OleHKAa MHANKATOPA
4.1.1 mpencrasieHa B Tabmue 2.11

3naucHue I[loka3zarens 4.1 (IT"P™*°"y,) ompenensercs B COOTBETCTBHH C
Enunbiv nopsiikom pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrate mnpoBEeNeHHOrO aHaiaW3a IMOJIYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3arensn 4.1, npencrasieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,
VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS
opeaHuzayul, 00ecneyusaroWuUx NepeuYHbILL KOHMAaKm u UHGopmMuposarue
noaydameisi yciyeu npu HenocpeocmeeHHoOM 00paueHuU 8 OP2aHU3AYUIO»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo HHANKATOpPa | MOKa3aTejs
HaumeHoOBaHUe OpraHu3aluM YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 411 4.1

€CIIOH/ICHTOB
P a (B 6as1aX) (B 6as1ax)

MYHUILMITAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KYJIbTYPHI "IBOPEIL]
KVJIbTYPbI
TPAKTOPO3ABO/JICKOI'O
PAMIOHA BOJITOTPAJIA"
MYHHILIUITAJIBHOE
YYPEXXEHUE KYJIbTYPBI

2. | "1OM KYJbTYPBI "TIATPUOT" 741 736 99,33 99,33
KHUPOBCKOI'O PAIOHA
BOJITOTPAJIA"
MYHULUITAJIBHOE
YYPEXJEHUE KYJIbTYPHI
"LIEHTP KYJIbTYPbI U
JIOCYTA "ABAHI'AP/T"
MYHUILMITAJIBHOE
YYPEX/EHUE KYJIbTYPBI
"BOJITOI'PAJICKUIA
MOJIOJEXHBIN TEATP"

813 800 98,4 98,4

610 606 99,34 99,34

616 611 99,19 99,19

IMoka3zarear 4.2 «Jlons  nonyuarenedl  yciyr,  yJOBIETBOPEHHBIX
T00POKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3aIlnH, 00ECTIEYNBAOIIUX
HEMOCPEICTBEHHOE OKa3aHUe YCIyTH MpU 0OpallleHuu B OPraHU3aIiIoy MPEACTaBICH
O/THUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIETBOPEHHOCTD T00pOKETaTENHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIMH, OO0ECIEeUYUBAIONIUX HEMOCPEICTBEHHOE
OKa3aHWE YCIYTH NPH OOpaIeHNH B OPTaHU3AIHMIO» TPEICTABICH OHOM MO3UIHENH
onenuBanus. Onenka naaukaropa 4.2.1 nmpeacrasiena B Tabnuie 2.12

3uaucHue Iloka3zarens 4.2 (II°**YW'y,) ompenmensieTcssi B COOTBETCTBHH C

EnunsiM nopsiikom pacueta nokasareneit (Ilpunoxenne b)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B pe3ynprare npoBEIEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 4.2, npeacraBieHHbie B Tabmwuie 2.12

Tabauya 2.12 3nauenue noxaszamens 4.2 «/[ons nonyyamenei ycuye,

y006]l€7’}’l60p€HHle 606p09fceﬂam€]leOCWIbi0, GEIUCTIUBOCNIBIO pa60mHuK06

opeaHusayuu, 0686‘7’16%”66”01/141/{)6 Henocpedcmeennoe OKasaHue yciyeu npu

obpaweHuy 8 opeaHuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3naveHne
Ne H KoanuecTBO LD HHIUKaATOpa nmorKasarteJs
i AHUMCHOBAHHUE OPraHM3aluu PECIIOH/IEHTOB YA0BJIETBOPECHHBIX 421 42
PECTONACHTOR (B 0as1a%) (B 0as1ax)
MYHULUIIAJIBHOE
BIOPKETHOE YUPEXJEHVE
KYJIbTYPBI "IBOPEIL]
L | KVIILTYPLI 813 807 99,26 99,26
TPAKTOPO3ABOJJCKOI'O
PAMIOHA BOJITOTPAJIA"
MYHUILUITIAJIBHOE
YUPEXXJIEHUE KYJIbTYPbI
2. | "IOM KYJIbTYPBI 741 739 99,73 99,73
"TIATPUOT" KUPOBCKOI'O
PAMIOHA BOJITOT'PAJIA"
MYHULUIIAJTIBHOE
VYYPEXJEHHWE KYJIbTYPBI
3. "[EHTP KYJIbTYPBI 11 610 607 99,51 99,51
JIOCYT'A "ABAHI'AP/1"
MYHULUIIAJTIBHOE
YYPEXJEHHWE KYJIbTYPBI
4. "BOJTOIPAICKHIA 616 613 99,51 99,51
MOJIOJIEXKHBIN TEATP"
Iloka3zarear 4.3 «Jlonms  momydarenel  yciayr,  YJIOBIETBOPEHHBIX
JOOPOKENATEILHOCTBIO, BEXKJIMBOCTBIO pPabOTHUKOB OpraHu3aluu npu

HUCITIOJB30BaHMN OUCTAHIIHMOHHBIX (1)OpM BSaHMO)IGP'ICTBPISI)) npeaACTaBJICH OAHUM

HHIUKATOPOM:

Nuaukatop 43.1 «Y 1OBJIETBOPEHHOCTH T00pOKETATEITHHOCTBIO,

BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allMd TPU MCIOJIB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» MPEACTABICH OAHON mo3uuMel oueHuBanus. OIlleHKa
uHaukaTopa 4.2.1 npeacrasiena B Tadsmie 2.13

HBG?KJ'I.ZII/ICT

3nauenue Iloka3zareass 4.3 ( ya) OTPEAENSeTCS B COOTBETCTBHH C
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EnunsiM nopsiikom pacueta nokasareneit (Ilpunoxenne b)
B pesynbrare NpPOBEACHHOrO aHaaM3a IOJYYEHbl CIEIYIOLIME 3HAYCHUS

IMoxa3zarensn 4.3, npeacraBieHHbie B Tadnuie 2.13

Tabauya 2.13 3nauenue noxasamens 4.3 «/lona nonyuameneii ycuye,
YO008IIemMBOPEHHBIX 000POIHCENAMENTbHOCHIBIO, BEAHCIUBOCHIBIO PAOOMHUKO8
op2aHu3ayuy npu UCNOIb308AHUU OUCTNAHYUOHHBIX (DOPM 83AUMOOCUCMBULY

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaueHne
KoanuecTBo

Ne Kosm4ectBo HHANKATOPA IOoKAa3aTeJs
HaumeHnoBanmne oprannzanuu Y0BJ1€TBOPEHHBIX

n/n PeCIOH/ICHTOB 43.1 4.3

PeCIOH/IEHTOB

(B 0as1aX) (B 6a/LIaX)

MYHHULIUIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPHI "IBOPEIL]
KVJIbTYPbI
TPAKTOPO3ABOJICKOI'O
PAMIOHA BOJITOTPAJIA"
MYHUILMTTAJIBHOE
YYPEXJIEHUE KVYJIbTYPbI

2. | "JIOM KYJIbTYPBI 741 734 99,06 99,06
"ITATPUOT" KUPOBCKOI'O
PAMIOHA BOJITOTPAJIA"
MYHHULIUIIAJIBHOE
YYPEXXEHUE KYJIbTYPBI
"LIEHTP KYJIbTYPBI 1
JIOCYT'A "ABAHTAPJI"
MYHHULIUIIAJIBHOE
YYPEX/IEHUE KYJIbTYPBI
"BOJIT'OI'PAJICKUN
MOJIOJIEXXHBIM TEATP"

813 803 98,77 98,77

610 605 99,18 99,18

616 611 99,19 99,19
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HpOeKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. PeiiTUHT oOpraHM3alMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«/100poskenaTeJbHOCTb, BEAKJIUBOCTh PA0OTHHKOB OPraHU3aIlUuN»

PeiiTuHr mo werBepTOMY KpUTEpUIO «J{0OpOXKENATENTBHOCTh, BEKIUBOCThH
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCJIOBUHN JESATEIbHOCTH

opranuzanuii ropoaa BoJsrorpanaa npencrasieHn Ha Pucynke 4.

MYHUUMNANBHOE YYPEXAEHWE KY/IBTYPbI "AOM
KYNbTYPbI "MATPUOT" KUPOBCKOTO PAMOHA
BO/ITOrPAJA"

99,43

MYHULUMNANBHOE YYPEXAEHUE KY/IbTYPbI "LIEHTP

KYNIbTYPbI U AOCYTA "ABAHTAP" 99,38

MYHUUMNANBHOE YYPEXAEHWUE KY/IbTYPbI

"BOJITOrPALCKMA MONOAEKHbIN TEATP" 99,32

MYHUUUMABHOE BIOAMXETHOE YYPEXAEHWUE KY/IbTYPbI
"NBOPELL KY/IbTYPbl TPAKTOPO3ABOACKOIO PAMOHA
BO/ITOrPAJA"

98,82

o

20 40 60 80 100

Pucynox 4 — PeliTuHT opranu3zanuii 1o Kputepuro «/{obpoxkenareabsHOCTb,

BCKIINBOCTD pa6OTHI/IKOB opraHu3anuvmn»

[To gerBepTomMy KpuTepuio «JloOpoxkenaTeTbHOCTh, BEKIMBOCTh paOOTHHUKOB
OpraHU3aIII» MaKCHUMaJIbHbIN pe3ynbTar 99,43 Oamna HaOpaso
MYHUIUIIAJIBHOE YUYPEXIAEHUE KVYJIbTYPblI "IAOM KVJIBTYPHI
"IIATPHOT" KNPOBCKOI'O PATOHA BOJITOTPAJIA".

Ha Bropom wmecte, HnabpaBmee 99,38 Oamma, MYHULUITAJIBHOE
YUYPEXIAEHUWE KYJIbTYPHI "HEHTP KYJIbTYPBI U JIOCYT' A "ABAHI'AP/I".
Ha tpethem mecte, HabpaBmee 99,32 6amra, MYHUIIUITIAJIBHOE YUYPEXJIEHUE
KYJIBTYPhI "BOJITOI'PA JCKWI MOJIOJIEXXHBIN TEATP".
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2.4.2. BbiBoAbl W PEKOMEHJAIMN IO OLEHKe J00p0kKeJATeTbHOCTH H

BC/KJINBOCTH paﬁoTHl/lKOB opraHm3anuu

Co3natb ycnoBus s coxpaneHus u yeenudeHus 10 100% monu nosmyyarenei
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKIMBOCTHIO PaOOTHUKOB

OopraHu3alnuu cepbl KyJIbTyphl.
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2.5. Pe3yabTaTsl pacueToB nokasareJiei no KPUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCJIYI»

Kputepnii 5 onieHKH KauecTBa «Y/10BJ€TBOPEHHOCTh YCJIOBUIMHU OKA3aHUSA
yCJayIr» MpeACTaBICH TPeMsl MOKa3aTe sIMH.

Ioka3zaTtean 5.1 «/lonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHu3allui0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl
Obl1a BO3MOXKHOCTh BBIOOpA OpTraHU3AIINN)» TIPEICTABICH OJITHUM UHANKATOPOM:

Mupgukatop 5.1.1 «l'oTOBHOCTh TOJIyyaTelaed yCIayr pPEKOMEHI0BaTh
OpTaHU3aIMI0 POJICTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJHOWH MO3MLHENH
onenuBanusn. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3naucHue Moka3zarens 5.1 (IMpecom) ONPEaEIACTCS B COOTBETCTBUH ¢ EquHbBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBEACHHOrO aHajan3a IOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoxka3zaress 5.1, npeacrasnenHsie B Tadnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ona nonyyameneu yciye, Komopuwie
20MO08bl PeKOMEHO08AMb OP2AHUZAYUIO POOCMEEHHUKAM U 3HAKOMbIM (MO21U Obl ee
PEKOMEeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

OneHka 3HaveHnne
Ne KoanuecTBo SIS MHIMKATOpPa | NMOKa3aTeJs
i HaumeHoBaHUe OPpraHN3aluH TR YIOBJIETBOPEHHBIX 511 51
pecrionenTon (B 0as1aX) (B 6aj1ax)

MYHUIUITAJIBHOE

BIOJPKETHOE YUYPEX/IEHUE

KVYJIBTYPHI "JIBOPEI]
1. KVJILTYPLI 813 805 99,02 99,02

TPAKTOPO3ABO/CKOI'O

PAMIOHA BOJITOT'PAJIA"

MVYHUIUITAJIBHOE

VUPEXJIEHUE KYJIbTYPhBI
2. | "AOM KYJIbTYPBI "LIATPUOT" 741 731 98,65 98,65

KHNPOBCKOI'O PAMOHA

BOJITOI'PAJA"

46

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021




IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Onenka 3Hnavyenue
KoanuectBo
Ne KounuecTBo UHAMKATOpa | MOKa3aTeJssi
HauveHnoBaHue opranu3anuu YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 5.1.1 51
PECTOIEHTOR (B 0as1a%) (B 6as1a%)

MYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPhI

3. | "OEHTP KVJIbTYPBI 610 606 99,34 99,34
JOCYT A "ABAHT'AP/T"
MVYHUIUITAJIBHOE
YUPEXJIEHUE KYJ;H)TYPBI

4. | "BOJITOTPAJICKNH 616 609 98,86 98,86
MOJIOAEXHBIN TEATP"

Iloka3zaTteanb 5.2 «Jlons momydateneld yciayr, yAOBIETBOPEHHBIX yIOOCTBOM

rpaduka paboThl OpraHu3aIuy MpPeCTaBICH OJHUM HHIAMKATOPOM:

Nupukatop 5.2.1

«Y IOBJIETBOPEHHOCTh ~ YJOOCTBOM

rpaduka padOThI

opraHu3anun» IpCaACTaBJICH OI[HOﬁ 1103mme171 OlCcHUBAHUS. OHGHKa HHAWKATOpa

5.2.1 npencrasneHa B Tadauie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C

EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenne b)

B PE3YIIbTATC IIPOBCACHHOI'O dHA/IM3d IIO0JYYCHBI CJICAYIOINC 3HAYCHUA

IMoka3arensn 5.2, npeacraBieHHbie B Ta0muie 2.15

Tabauya 2.15 3nauenue noxazamens 5.2 «/lons nonyuameneti ycuye,

Y0081em8opeHHbIX YO0OCMEOM cpadura pabomsl 0peaHU3aAYUU »

(pe3yibmamuol pecnoHOeHmMOB)

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021

Onenka 3HaveHue
KosmuectBo
Ne KoanuectBo HHAMKATOpPa | IOKAa3aTejs
HaumeHoBaHMe opranu3anum YI0BJ1€TBOPEHHBIX
n/n PECIOH/ICHTOB 521 5.2
PeCTOnACHTOR (B 0as1aX) (B 0as11ax)
MYHUIIUIIAJIBHOE
BIO/PKETHOE YUPEXJIEHUE
KVJIbTYPBI "ABOPEL]
L | KYIBTYPLI 96,19 96,19 96,19 96,19
TP%KTOPO?)ABOI[CKOFO
PAMOHA BOJII'OI'PAJA"
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OneHka 3HaueHune
Ne KoauuecTtBo MO CEED HHIUKATOPA | MOKa3aTessi
/i HaumeHoBaHHE OPraHU3AIAH T YIOBJIETBOPEHHBIX 521 59
pecriowienton (B 0a1aX) (B 6as1ax)
MYHUIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
2. "IIOM KVJIbTYPBI "ITATPUOT" 98,92 98,92 98,92 98,92
KHUPOBCKOI'O PAIIOHA
BOJITOI'PAJJA"
MYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPHBI
3 "IHEHTP KYJIbTYPBI 1 TIOCYT A 98,2 98,2 98,2 98,2
"ABAHI'APJT"
MYHUIUITAJIBHOE
YUPEXJIEHUNE KYJIbTYPHBI
4, "BOJITOTPAJICKHT 99,19 99,19 99,19 99,19
MOHOI[E)KHLIPI TEATP"

IMoka3zarear 5.3 «Jlons momyuareneil yciayr, YIOBJICTBOPEHHBIX B IIE€JIOM

YCJIOBHSIMH OKa3aHUA YCIIYT B OpraHHU3alimy IPEACTABICH OAHUM HHIAUKATOPOM.

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B IEJIOM YCIOBUSIMH OKA3aHHS yCIyT

B OpraHu3anuvun» IpCACTaBJICH OIlHOﬁ 1103mme171 OlCHUBAHUS. OI_IGHI(a HHAWKATOpa

5.3.1 npencrasneHa B Tadauie 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EnunsiM nopsiikom pacueta nokazareneit (IIpunoxenne b)

B PE3YIIbTATC IIPOBCACHHOI'O dHAJIM3ad IIOJYYCHBI CJICAYIOINC 3HAYCHUA

IMoka3arens 5.3, npeacraBineHHbie B Tabnwuie 2.16

Tabnuya 2.16 3nauenue nokasamens 5.3 « Yoosnemeopennocmo 6 yeniom ycioguamu

OKA3aHUsL YCly2 8 Op2AHU3ayuwy (pe3yibmamsl pecnoHOeHmos)

OueHka 3HaueHnne
KosunuecTBo
Ne KoauvecTBo HHIUKATOPA | MOKa3aTeJsi
HaumeHoBaHWE OpraHU3AIAH YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCITOMICHTOR 53.1 5.3
P (B 0aJs1ax) (B 0as1ax)
MYHULUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJIBTYPHI "JIBOPEI]
1. KVJILTYPBI 813 803 98,77 98,77
TP%KTOPO3ABOD;CKOFO
PAMOHA BOJI'OT'PAIIA"
48
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OueHka 3Havenne
Ne KoauuecTtBo MO CEED HHIUKATOPA | MOKa3aTeJsi
/i HaumeHoBaHHE OPraHU3AIAH T YIOBJIETBOPEHHBIX 531 53
pecriowienton (B 0as1a%) (B 6as1a%)
MYHUIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
2. "IIOM KVJIbTYPBI "ITATPUOT" 741 736 99,33 99,33
KHUPOBCKOI'O PAIIOHA
BOJITOI'PAJJA"
MYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPHBI
3 "IHEHTP KYJIbTYPBI 1 TIOCYT A 610 605 99,18 99,18
"ABAHI'APJT"
MYHUIUITAJIBHOE
YUPEXJIEHUNE KYJIbTYPHBI
4 | BONOIPATCKMI 616 611 99,19 99,19
MOHOI[E)KHLIPI TEATP"
49




HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.5.1. PeiiTuHr opraHM3anuMii 1O KPHUTEPHI0O OLEHKH KadyecTBa

«YIIOB.]'ICTBOpeHHOCTL YCJI0BUAMH OKa3aHUuA YCIYI»

PelTuHr 1Mo mATOMY KPUTEPHUIO «Y HOBIETBOPEHHOCTH YCIOBUAMH OKa3aHUS
YCIIyI» HE3aBUCUMOMU OLICHKH Ka4eCTBA YCIOBUM IEATEIBHOCTH OpraHU3alii ropojia

Bourorpaaa npencrasnen Ha Pucynke 5.

"BOJ'II'OFPA,CI,CI-(I/IVI MOJ'IO,CI,E)KHbIVI TEATP" ’
MYHUUWNANBHOE YYPEXAEHUE KYNIbTYPbI "A0M
BONTOrPAOA"
KY/IbTYPbl U AOCYTA "ABAHTAPA" 4
MYHWUWNANBHOE BIOAXETHOE YYPEXKAEHUE KY/IbTYPbI
BONFOrPALA"
0 20 40 60 80 100

Pucynok 5 — PedTunr opranuzaiuii mo Kputepuro «Y I10BJICTBOPEHHOCTh

YCIIOBUAMMA OKa3aHUA yCIyI»

[To msaTOMy KpUTEepHio «YIOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIYT»
MakcuManbHBIA  pesynpTaT 99,09 OGamma wabpano MYHUIUITIAJIBHOE
YYPEXJIEHUE KYJIbTYPbI "BOJII'OI'PAJICKWI MOJIOJEXXHBIN TEATP",

Ha Bropom w™mecte, HabpaBmee 99,04 Oamma, MYHUIUITAJIBHOE
YUYPEXIAEHUE KYJIbTYPhI "IOM KVYJIbTYPhI "ITATPUOT" KMPOBCKOI'O
PAMIOHA BOJITOI'PAJIA". Ha Tpersem Mecre, HaGpaBmee 99,03 Gaia,
MYHUILIUITAJIBHOE YYPEXIEHUWE KVYJIbTYPbI "IHEHTP KVJIbTYPbHI U
JNOCYT'A "ABAHT'AP/T".
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2.5.2. BLIBOI[LI H PpPEKOMEHAAIIMHA TI0 OICHKE YIAOBJECTBOPCHHOCTH

YCI0BUAMM OKa3aHUusA yCJayr

Co3pgate ycnoBust [ coxpaHeHHss ©W  yBenudeHus g0 100%  monm
YAOBIETBOPEHHOCTH YCIOBUSMH OCYIIECTBICHUSI NEITEIbHOCTH B OpraHU3aIusX,

OCYLIECTBJISIOIIUX AESITEIHOCTh B c(hepe KyIbTYypHl.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3HayeHHe U AaHAJIN3 HCCIelyeMbIX KpUTepHeB He3aBUCUMOI OLleHKH
KA4eCcTBa YCJOBHMH OKa3aHUSl YCJAYI OPraHM3alUsIMH, OCYLIEeCTBJISIIOIIMMH
ycayru B cdepe KYJbTYPbl, PacHojOKeHHbIMH HAa TEPPUTOPHMH TOpOAA

Bouarorpaaa

Bo ucnonnenune ykazannit MunucrepcTBa KynbTypbl Poccuiickonn @enepanuu,
KOHKpETHbIE JlaHHBIe, COOpaHHbIE B XOJ€ OINpoca PECHOHICHTOB, H3yYCHUs
COOTBETCTBHE HWH(MOpPMAIMU O JEATENbHOCTH OpraHu3aluy, pa3MeIlEHHOM Ha
MH(OPMAIIMOHHBIX CTEHAAX B IOMEIIEHUH OPTaHU3aluH, €€ COACPKaHUIO U OPAJIKY
(popme), yCTaHOBIEHHBIM HOPMATHBHBIMU IIPABOBBIMH aKTaMHU M HM3y4YEHUS
MaTepuajgoB CaliTOB OPraHU3ALMM, OCYLIECTBIIIIOIUX ACATEIbHOCTh HA TEPPUTOPUU
ropoaa Bouarorpaaa, nmytem arpernpoBaHMs CBEIECHBI B eIMHOE Lenoe. Paccunrano
3HAYEHHE WTOTOBOIO IIOKAa3aTels, PEKOMEHIOBAHHOIO JUI HE3aBUCUMOHN OLIEHKU
KauecTBa ycuayr. JlaHHBIM IIOKa3aTellb pPacCUUTBIBACTCS, KaK YK€ CKa3aHO, NI
OLICHKM CUTyalluy BHYTPU PErMOHa B pa3pe3e TUIIOB OPraHU3AlUi, a TAK)KE B pa3pese
OTJEJIBHBIX YUPEKICHUM.

B rtabmume 3.1 mpeactaBneH pPEUTHHT HE3aBUCUMOW OIEHKA KaudecTBa
JeSITeIbHOCTH OpraHu3alliii, OCYIIECTBISIONIUX AEITEIbHOCTh B Cepe KYJIbTYphl HA

TeppuTopuu ropoaa BoJsrorpaja.

Camplii BBICOKHH OaJlsl MHTErpPaJIbHOTO TOKa3aTeNlsl HE3aBUCUMOW OIICHKH
KauecTBa ycyioBuil okazanus yciyr Hadpanu MYHUIIUITAJIBHOE BIOIXKETHOE
YUYPEX/IEHHUE KVJIBTYPbI "IBOPELL KVYJIbTYPBI
TPAKTOPO3ABOJICKOI'O PAMMOHA BOJITOTPAJIA" u MYHUIIUITAJIBHOE
YUPEXJIEHUWE KVYJIBTYPHI "JOM KVJIbTYPHI "[TATPUOT" KMMPOBCKOI'O
PAMIOHA  BOJII'OI'PAJIA" - 8871 Gamra. Bropoe Mecto vy
MYHUIIUITAJIBHOI'O YVUPEXIEHUA KVYJIBTYPBI "HEHTP KVYJIBTYPBI U
JNNOCYT A "ABAHI'APA" — 85,7 6amna. Ha tperbem mecte MYHUIIUITAJIBHOE
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YUPEXIEHUE KYJIbTYPBI "BOJ'IFOFPAI[CKI/IIZ MOHOI[E}KHBII?'I TEATP" —
82,42 Gama.

PelTUHr MO MHTErpasbHOMY MOKA3aTENI0 HE3aBUCHUMOM OLIEHKH NPUBEACH B

tabmurte 3.1.

Tabauya 3.1 Pelimune He3a8UCUMOU OYEHKU KAYeCmBa YC08ULL OKA3AHUSL YCLY2

OP2AHU3AYUAMU, OCYWECMBIAIOUUMU 0esIMENbHOCMb 8 cghepe KYIbmypbl

Ne HuTerpanbHbli .
/i HaunmeHoBaHMe OpraHu3aluu HOKA3ATENE PeliTHHT
1. MYHUIUITAJIBHOE BIOKETHOE YUPEXJIEHUWE
KVYJIBTYPHI "IBOPEL KVJIBTYPhI 88,71
TPAKTOPO3ABO/JICKOI'O PAMIOHA BOJITOI'PAZIA" 1
2. MVYHUIUITAJIBHOE YUYPEXJIEHUE KYJIBTYPHBI ’
"IIOM KVYJIBTYPEHI "TIATPUOT" KNPOBCKOI'O 88,71
PAMIOHA BOJITOI'PAJJA"
3. MYHUIUITAJIBHOE YUYPEXJIEHWE KYJIbTYPHBI 85 70 2
"IHEHTP KVJIBTYPBI 1 JOCYT A "ABAHI'AP/]" ! )
4, MYHHHHHAHBHOF Y‘IPE}KﬂEHI/IEUKYHBTVPBI 82 42 3
"BOJII'OI'PAJICKN MOJIOAEXXHBIM TEATP" ' )

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2021
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3.1. OcHoBHbIE  HEAOCTATKM B  YCJOBUSIX  OKa3aHUSl  YCJYT
OPraHU3alUsAMM, OCYLIECTBJISAIOIIUMH [eATEJbHOCTh B c(epe KYJIbTYPHI,
pPacnoJioKeHHbIMHI HA TeppuTOpUM ropoaa Bosarorpaaa

[IpoBeneHHass He3aBHCHMAas OLICHKAa KauecTBa YCJIOBHM OKa3aHUA YCIyr
OpraHMu3alUsIMU, OCYUIECTBISIONIMMU JIESITEIbHOCTh HA TEPPUTOPUH TOpPOAA
Boarorpaga, mnokaszanza, 4YTO Cpead OCHOBHBIX NpPOOJEM CIEIyeT OTMETUTH
ClIeIyIoLIue:

1. Odbopmiienne nHpoOpMaLUU O ACSATEIBHOCTA OpraHU3alii, pa3MEIeHHOE Ha
opuuManbHBIX caiiTax opraHu3zauuii B ceTu «VHTepHET», HE B COOTBETCTBUHU C
MOPSAJIKOM pa3MellleHuss MHPpopMaluu Ha 0pUIIMATILHOM CaiiTe MOCTaBIIMKa YCIYT B
cetu «HMHTEpHET», cormacHO crtathe 36.2 3akoHa Poccuiickoit ®@enepaunn ot 9
okTs0pst 1992 1. Neo 3612-1, mpuka3za Munkynbstypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkaeHUM TpeOOBaHMII K cOAepKaHUIO U (opMe TMpeaoCcTaBlIeHUS
uH(poOpMalMM O JEATEIIbHOCTHM OpraHu3alil KyJbTypbl, pa3MEIICHHOW Ha
OoQUIMATBHBIX CalTaX YMOJIHOMOUYEHHOro (efepaibHOro OpraHa HMCIONIHUTEIbHON
BJIACTU, OPTaHOB TOCYJapCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepaimu,
OpraHOB MECTHOT'O CAMOYIIPaBJIEHUS U OpraHu3aluuid KyJabTyphl B ceTH « UHTepHEeT.

2. HemocTaTo4HOCTh yCIOBUM i mpefocTaBieHus ycuyr ais jmin ¢ OB3 u
WHBAJUOB.

3. HecBoeBpeMeHHOE 0OHOBIEHUE MH(GOPMAIIMH Ha CANTaX OpraHU3aIIHi.

4, OrcyrctBue  MHpOpMAaMM O  BO3MOXKHOCTH  OpOHUPOBAHMS
YCIYTW/IOCTYITHOCTh ~ 3allMCH  Ha mojiyueHue yciayru (mo  TenedoHy, C
ucrnoyib3oBanueM cetu "HMHTepHeT" Ha OQUIMATHLHOM caiiTe OpraHU3alUH, MpU

JUYHOM TIOCEIICHUH U TIp.)
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3.2. BbIBoABI M peKOMEHJAUMH MO YJYYIIEHUI0 KavyecTBa YCJIOBHIi
OKa3aHHUA YCJYI OPraHU3alUsIMU, OCYIIEeCTBJIASIOIIMMH J1eATeJbHOCTH B cepe
KYJbTYPbI

- TPOaHATU3UPOBATh IOKA3aTEIH, XapaKTEPU3YIOIINE KPUTECPUU OICHKH
Ka4yecTBa OKa3aHUs yCIyr OpraHU3alusMU KyJIbTYpbl, U BbIpa0OTaTh MEpHI MO HX
MTOBBINIICHUIO;

- obecrneunTh Hanu4re Ha OQUIMATHHBIX CalWTaX OpTraHU3aIUui KYJIbTYPHI
aKTyaJIbHOTO TIaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEOOXOJMMOCTH Iepexoja
MI0JIB30BATEINISI HA CTOPOHHUE CAUTHI IJIS1 UX MPOCMOTPA;

- obecreynTh y BCEX OpraHU3aIluil KyJbTyphl pabOTy AJIEKTPOHHBIX CEPBHUCOB
JUI  TOJladyd  DJIGKTPOHHOTO  OOpalleHUs/>KaloObl/PEAJIOKEHUs, a  TaKke
AJIEKTPOHHBIX CEPBUCOB IS MOTYUYEHUsI KOHCYIbTAINI MO OKa3bIBAEMBIM YCIIyTaM;

- COBEpIICHCTBOBaTh pabOTy CaWTOB OpraHu3aluil KyJIbTYPBI, OIPEICITHB
NEPUOIUIHOCTh OOHOBJICHUS W TpaduK MPEACTABICHHS IOCTOBEPHOM, TMOJHON W
aKTyaJIbHOU MH(OpMAIUU O MEATETLHOCTH U YCIIyTax;

- TTOBBIIIATh KOM(POPTHOCTH YCIOBHH MOTYUYEHUS yCIIyT OpraHUu3aIiuy JTAIaMA
¢ OB3 u unBanugamu;

- aKTUBU3HUPOBATH B3aUMOJICHCTBHUE C MOTyUYaTEIIMU yCIyT U POPMUPOBAHUE Y
NOTpEeOUTENCH TNPUBBIYKKA TMOJIydYeHUs WHPOpManMM Ha caldTax MW CTeHAaX
OpraHU3aINiA, CO3/1aBast MOJIOKUTETHHBIM UMUK OpraHU3anid chepbl KyIbTYPHI.

Opraams3amusiMm B cdepe KyJIbTypbl CJICAYeT BECTH IICJIICHANPABICHHYIO H
CHUCTEMHYI0 pabOTy TI0 TIPUBICYCHUIO AaKTUBHBIX IIOJh30BaTEICH CalTOB,

CIOCOOCTBOBATH BOCIIUTAHNIO MHPOPMAIIMOHHOM KYJIBTYPBI y TMOTy4YaTeae yCiayT.
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3.3. Hpezmmlcenml H IOKEJIAaHUS IO YJAYYIICHHI0 Ka4veCcTBa yCJIOBI/Iﬁ
OKa3aHuf YyCJIyr opraHm3aliMaMH, OCYIICCTBJIAIOIIUMHU JCATCIbLHOCTD B C(])epe

KYJbTYPbl, PACNI0JIOKEHHBIMHU HA TeppuUTOpUM ropoaa Boarorpana

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxxkenus

1 MYHUIUITIAJIBHOE PeMOHT Hy>keH B TaHII€BaJIbHBIX 3aJ1aX
BIOJ’KETHOE 3aHATHSA B OCHOBHOM JUIATCA 110 40 MHHYT, XOTEI0CH OBI
YUPEXJIEHWE ro6oubire. Xots Ob1 1 gac
KVYJIbTYPBI "IBOPEIL] JlocTarouHoe Hanmuyue MeOeld B pasieBaikax (BElIaiky, IABKH
KVJIbTYPhI HJIN CTYIIBS)

TPAKTOPO3ABOJCKOI'O | OGHoBnenne meGenu B KaGUHETE.

PAVMOHA BOJITOI'PAZIA" | Crapuxam TpysHO HOZHUMATBCS HA 3 9Tax

Bonpiie OecriaTHBIX KPYKKOB

J06aBUTh KOJJICKTHBOB COBPEMEHHOW 3CTPaIbl

VY rmaBHOTO BXOJa HET MaHIyca IS 3a€3/1a HHBAJINIOB M KOJISICOK C
JEThMHU.

1.Moe niepBoe IpeIoKeHUE, STO yIyUIINTh HHPOPMAIIHIO Ha
caiiTe (caM caiiT), cienaTh Oosiee IpKUM, TPUBJICKATEITHHBIM 1
COBPEMEHHBIM.

2. YCTaHOBUTH Ha PECEIIICH KOHCYIbTaHTa (MM paObOTHHKA),
KOTOPBIH HHpOpMHPYET OoJiee TOAPOOHO IO HHTEPECYIOmeH
ycayre

B HexkoTOpBIX 3aj1aX JaBHO MOpa MOMEHSTH Mokl ! !

Crenath MOOOJTBITIE pa3IeBANIOK C JIABKAMHU W BEITAIKAMU JIJIS
yno0cTBa nepeoaeBanus aereil. U cienats JaBku nepej 3ajaMu
4TO0 POJIUTENISIM KOM(POPTHO OBLIO 0XKHJIATh.

[IpoBeputs Ha pod.mpurognocts TCK"PUTM", xamckoe
OTHONICHHUE K JICTSIM, YacTO TbsIHBIA TpEHep.

UroOsl TeppuTopus Bokpyr JIK KoHTponmpoBanack ciry:x00i
MOJIMLKEH, T. K 04eHb MHOTO TYJISIeT AeTeit (0e3 ponuteneit) , U
HEKOTOPBIE JIOMAIOT MMOCAKEHHBIE HACAKACHHUS, Ka4eIH U Jp.
[MoompsiTh 1 MOTUBUPOBATH PSJOBBIX COTPYIHUKOB OpPraHU3aI[iK
JUTSL TIPOIOJKEHUS BHITTOJTHEHHSI KAUECTBEHHOTO BBIITOJIHEHHS MU
CBOHX NPSIMBIX 00s13aHHOCTEH!!!

Xotenock 061 3211 N405 yBunmeTs B 6onee rydmreM Buge. [locme
3aHATUH B 3TOM 3aJie peOEHOK BBIXOJUT BCS B 3aHO3aX, OIHIIKAX.
Yny4muTh Obl HAOJBLHOE OKPHITHE.

CIuIIKOM CKOJIb3KHE TOJIBI TTPH 3aHATHU JIETH MHOT/A MaJIaf0T.
BHecTn Ha paccMOTpeHHe BOIIPOC O MPeN0CTaBICHUN
MHOTOJICTHBIM CEMbSIM XOTs OBl CKUAKH!

Xorenoch Obl BUJIETh YHCTHIE MOJIBI,  HE CTOJIOBI IBUIH, KOT A
JIeTH TaHIYIOT M BBIXOJSIT BCE B 3aHO3aX M IIMMAX.

PeMOHT TyaJleTHBIX KOMHAT M Pa3/ieBAIOK, KOPUAOPA.

B MecTax 00111€CTBEHHOTO MOJIb30BaHUS (B KAOMHKAX TyaseTa)
JIBEPY HE 3aKPHIBAIOTCS, TyalleTHast OymMara OTCYTCTBYeT.
Opranuzanus Oydera

Oprann3oBath Kaccy 1o npojaxe omneToB. O0y4nTh pabOTHUKOB
0oJIee IPUBETINBOMY OOIICHHIO C IIOCETUTEIISIMH.

YcraHoBHTE MAHIyC AJIsl KOJSICOK Ha IICHTPAIbHBINA BXOJ

VY Iy4muTh COCTOSHUE CaHy3JIOB B TUIAHE YUCTOTHI, HATHIHS
TyaJleTHO#M Oymaru. B nenom Bce ycTpanBaeT: o0IeHne
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Ne | HamMeHoBaHMe OpraHu3aluu Ipenaoxenns

MIperoAaBaTes ¢ AeTbMH, TI0jada MaTeprala, COCTOSHUE
kaOuHeTa, TPaHCIIOPTHAS Pa3BsI3Ka.

KompopTHOTro 0XHAaHNs Ha 3Ta)ax XOTeaoch Obl! OueHb
Maneubkuii KaOMHET 1715 3aHATui PucoBanuem,

KabuHka B Tyanere T0JDKHA 3aKPBIBATHCS

Yy4muTh BEeHTWISIIIAIO HA BCEX ATAXKAX

Xotenock Obl 4TOOBI MOMEIIEHUE U30CTY UK OBLIO 0oJIee
MIPOCTOPHBIM M KIMEJIOCH TaAKOE 000PYIOBaHHE KaK MOJBOEPTHI
JTaJIeKo He BCe MPaBUILHO PUCOBATh HAa TOPU30HTAIBHOM
TTOBEPXHOCTH

He xBaTaeT KproYKoB JJIs1 OACKIBI U CKaMEEK (CTYJIBEB) IS
OKUIaHUs peOeHKA IMOKa UAET 3aHTHE.

Hanamuts paboTy CAaHTEXHUKH B CITY)KeOHOM 4acTH 3/1aHUs
Xouercs, yTo OBl TaHIIEBATbHBIE KOJUIEKTHUBHI JIJISI MAJIBIIICH
MIPOXOJIMITH TIOTI03Ke 00a POIUTEINsl padOTaIOT U HET BO3MOXKHOCTH
BOJUTH K BaM Ha 3aHATHS, & OUCHb XOUETCS

Xotenock Obl BUJIETH Yallle 3Be3]] U MHTEPECHBIX KOJIEKTUBOB H3
JIPYTHX TOPOJIOB

[ToGosplie MEpOTIPHUATHHN AJIS1 B3POCIBIX JIOAEH, TEHCHOHEPOB
XoTenock OBI 0OJTBITIE OECITIATHBIX KPYIKKOB

Xouercs BUJIETh KPY)KKH 110 HHTEpecaM s ironedt 40+

2 MYHUIUITAJIBHOE TyaneTr oguH Ha BCEX U JETH U B3pOCIbIe. DTO OUEHB IUI0X0. JleTtn
YYPEXIEHUE nepeoaenarored B xone K, 3To ykacHo.
KYJIbTYPBI "IOM Oprann3oBaTh TBOPUYECKIE MAaCTEPCKHE- JIEMKA, PUCOBAHUE

KVJIbTYPBI "ITATPUOT" | Tpomry Bac Beinenuts JAK feHeKHbIC CPEACTBA HA KAITUTaIbHBIH
KMPOBCKOI'O PAMOHA peMonT!

BOJITOI'PATA" OueHp X04eTcs KPY/KKH ISl IeTeil Milaamero Bo3pacra (3-6 ner)
[TocTaBUTH KyNIephl C MMTHEBOW BOMIOH, B OCTAIHHOM Bce cynep!!
ITocTpOUTh HOBOE, COBPEMEHHOE, OOJIBINOE 3/IaHHE

Her pasaeBaiiku [uist ieTeil, BOCIIMTAHHUKH TIEPE0ICBATHCS B
KOPHIOpe Ha OETOHHOM 0Ty, IBEPh B TIOMEIIEHHE TIOCTOSHHO
OTKPBIBAETCS, B 3MMHEE BPEMS OUEHb X0JI0IHO Ha 1 sTaxke. Maio
Kpecel Juist IeTel, OOJBIIHHCTBO 3aHATO OKUJIAFOIMMHU
poautessiMmu. He roBopst 00 UX BHEITHEM BH/IE, BCE 3aTEPTOE U
rpssaoe. OueHb IPSI3HBIN TyaleT, 1eTH MaJeHbKHe 3-6 JIeT He
HUMEIOT BO3MOYKHOCTH TOCEIIATh THTHEHUYECKH YUCTYIO U BO3PACTY
yI00HYIO TYaJIeTHYIO KOMHATY. YHHUTA3bl U PAKOBHUHBI BBICOKHE,
BoJa Xouo/qHas. [1epBblit 3Tk OETOHHBIN 1TOJI, POJTUTENN HE
OJICBAIOT OAXMIIbI, CTU B OAJIETKaX BCIO IPSA3b HECYT B 3aJIbI U
pyKamu Bce 3TO mepebuparoT. Majio GyMaXKHbIX 3alTUCOK, BaKHO
JIOHECTH 3TO POJHUTEIISIM, YTO OHH CAMH K€ POBOLHUPYIOT OOJIE3HU

JeTeH.

3 MYHUIUITAJIBHOE Hy>Ha pa3znenbHas pa3aeBaiika AJisi MaIbYMKOB U IEBOYEK, OKHA
YYPEXIEHUE pa3aAeBalKy AOJKHBI OBITh 3aKPHITHL OT HIOCTOPOHHHUX TJ1as3.
KVYJIBTYPHI "IIEHTP OcTalibHOE BCE YCTPaUBaET
KYJIbTYPHI 1 IOCYTA OpraHn30BaTh MECTO JIUIS TIEPEOJICBAHNS U XPaHCHUS BeIeH AeTel
"ABAHT'APT" Ha KpyxKu. CyliecTByroliee MoMeneHue 1Jis NepeoieBaHus,

OYEHb MaJIeHbKOE. JleTell MHOTO0, pa3IMYHOro Mojia, JETsIM He
XBaTaeT MECTO U CTYJIbEB, BEIIANOK. J[eTh NpuxosT mocie
3aHSATUM, BEIIM HAXOIAT HA MOJY.

Tpebyercs kanuTaIbHBINA PEMOHT 3aja, TIOJIOB B pa3jcBalike.
Hosrle cTynbs B 3aie)

Mo>kHO OBIIIO CIIeaTh KHHOTEATP
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Ne | HamMeHoBaHMe OpraHu3aluu Ipenaoxenns

Y CcTaHOBUTH MAHAYCHI 11 HHBAJIHIOB
PEMOHT KPBIIIU

4 | MYHULUIIAJIBHOE He mornu 651 BBI caienath 1ieHy Ha OMJIETHI XOTS 4yTh-4yTh
YUPEXJIEHUE moMeHbIIe? Yk 00JbHO Ha HCKYCCTBO KycadHe IEeHEL.
KVJIBTYPhI . [TpoBecT pabOTHI IO AOCTYITHOW CpeJie ISl HHBAHIOB
"BOJII'OI'PAJICK1I YBenuueHue OrokeTa it BO3MOXKHOCTH OpPraHU3aI[uH

MOJIOAEXHBIA TEATP" | maciuTabHBIX TBOPUYECKHX IPOEKTOB
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HPUJIOKEHUE A. IlepedyeHb opraHu3anuili KyJbTYpbl, B OTHOIUCHHMH KOTOPBIX IPOBOAMTBLCH HE3aBHCHMAs OLCHKA

KauyecTBa ycJoBHii okazanus yciayr B 2022 roay

Ne FE v Cr O AT O s hxast Tkt umes DdOUO IOpuauyveckuii agpec | KoHTakTHBIN AJpec 3J1eKTPOHHOI Anpec ofunuAIEHOIO caiiTa
n/m PYKOBOIHMTEJIA OpraHu3aInun Tegedon MOYTHI
1. MYHUILIUITAJIBHOE ITomazanoBa 400006, r Bonrorpan, +7 8442 dktzr-2@yandex.ru https://dk-tzr.vgr.muzkult.ru/
BIOJI’)KETHOE YUPEX/IEHUE Haranbs yJ1 uM. [[3epKUHCKOTO, 740358
KVJIbTYPHI "IBOPEIL AnekcaHpoBHa o 17
KYJIbTYPbBI
TPAKTOPO3ABO/ICKOI'O
PAMIOHA BOJITOT'PAJIA"
2. MYHUIIUITAJIBHOE Ky3Hnenona 400059, r Bosrorpan, 8 (8442) 44- dk_patriot@mail.ru http://dk-patriot.ucoz.ru/
YUYPEXJIEHUE KYJIbTYPbI TarpsiHa yin uMm. Kypuarosa, 1 74-93
"IIOM KVYJIbTYPBI BukroposHa 18b
"TTATPUOT" KNPOBCKOI'O
PAVIOHA BOJITOT'PAJIA"
3. MYHUIIUITAJIBHOE T'opauenko 400067, r Bonrorpan, 42-23-28 avangard400067@mail.ru https://ckidavangard.ru/
YUYPEXJIEHUE KYJIbTYPhBI Arnekceit yi 64-ii Apmun, 1 26
"IIEHTP KVYJIbTYPhI 1 MBanoBuu
JOCYT'A "ABAHI'APJ"
4. MYHUIIUTTAJIBHOE Kazapstu JTycunn | 400066, r Bonrorpan, | 8(8442) 38-12- | molodthvolgograd@mail. http: molod-theatre.ru
YUPEXJIEHUE KYJIBTYPhI CamBenoBHa yn Annes I'epoes, 1 4 57 ru
"BOJITOT'PAJICKHI
MOJIOJIEXKHBII TEATP"
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

"Uutepuet" (nanee - cair)

TpeOOBaHUSIMH, TIEPEBEICHHBIX B OaJIIbI)

N 3HAUHMOCTE 3HaueHue MakcumajbHoe
noxas;Tenﬂ IMoxazarean* HoKa3aTes IapameTpbl, NoJIeKALIME OLEHKE MHauKATOPHI NAPAMETPOB OLEHKH napamMeTpoB 3HAYeHHe B Mertoj OlEHKH
B 0aJ1ax 0aJ1ax
1. Kpurepuii KOTKpPBITOCTHh U JOCTYIHOCTH HH(POPMALMH 00 OPraHN3alNH KYJbTYPbD»
- OTCYTCTBYET uHpopManus o 0 6aion
JIESITEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATEIHHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpTraHH3aLKH, Pa3MeIIeHHO Ha JIEATENBHOCTH OpraHu3alyH,
00IIEeJOCTYHBIX HMH(OPMAIMOHHBIX pecypcax, pasMemeHHol Ha  MH(OPMAIMOHHBIX | 5 HHq’OpMaHHﬂV COOTBCTCTBYCT
nepedHto MHGOpPMalMKU U TPeOOBaHUAM K HEH, CTCHIAX B IOMCLICHUH OpraHusanmu, ee | [PCOOBAHIIM K HC (nons KOHHOq/eCTBa Hab6monenue
YCTaHOBJICHHBIM HOPMATUBHBIMH IPaBOBBIMU comepkaHHIO W mopsaaky  (popme) PasMCILICHHBIX  MaTCpHaloB B 7o  OT 1-100
akTamMu (B COOTBETCTBUHM CO craTheil 36.2 pa3MeneHus, yCTaHOBIeHHpIM | KOMICCTBA  MATCPHATIOB, pasMCIICHHE Gasos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH KOTOPBIX ~ SIBISIETCS  HEOOXOLMMBIM B
1992 1. Ne 3612-1, mprkas MuHKYIETYpBI COOTBETCTBUH c YCTaHOBJICHHBIMU
Poccun ot 20.02.2015 N 277 "O6 yTBepKACHUH TPEOOBAHMAMH, NIEPEBEICHHBIX B GaLIbI)
TpeOoBaHHii kK  comepkanuio W Qopme
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
11 OpraHM3alnuid  KyJbTyphl, pa3MEIICHHOW Ha 30% - OTCYTCTBYET uHpOpMarus o 100 6anoB
0 6amoB
ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH, 112 C
OpraHOB TOCYAapCTBEHHOW BIIACTH CYOBEKTOB i OOTBETCTBHE  MH(OPMALMK O
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHu3ariy,
CaMOYIpaBIICHUsT U OpraHHU3aliil KyJIbTyphl B PasMelIeHHON Ha oduumanbHOM  Caiite
cetn "Unreprer”): OpraHu3anun B UHPOPMAIIMOHHO- | ~ uH(opMarys COOTBETCTBYCT Anams
’ i eOOBaHUAM K Hel (J0Js KOJMYecTBa
- Ha MH(OPMAIMOHHBIX CTEH/IAX B MOMEUICHUH IeHeKOMMy:mKaHHOHHOH _cem P ( o caiita
J——— Uurepuer (mamee -  caiir), ee | Pa3MCIICHHEIX MAaTepHATOB B % OT 1-100
> . KOJIMYECTBA MaTepualioB, pa3MelleHHe
- Ha oQuUUANLHOM caiiTe OpraHM3alud B colepkanmio  u  mopsuky  ((opme) P > P 6aon
N pasMelLeHus YCTaHOBIIEHHbIM | KOTOPBIX  SIBJISCTCS HEOOXOAUMBIM B
HH()OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHON CETH >
HOPMATUBHBIMU IIPAaBOBBIMU aKTaAMH COOTBCTCTBHH € YCTaHOBJICHHBIMH

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

No 3HAUHMOCTE 3HavyeHne MaxkcumajbHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
noKazareJst noKasareJs
B DajL1ax 0ajax
- OTCYTCTBYIOT JTMCTAHIIMOHHBIE CIIOCOOBI
1.2.1 OGecneuenne Ha OQUIHATBHOM YTCTBYIOT X 1 .
o 0o0OpaTHO# CBSI3M M B3aUMOJICHCTBHUS C 0 GasuioB
caiite  opraHuzauuu  (YUpeKACHUS)
. MOJTyYaTesIMU yCIIyT
ObecnieyeHne  Ha  OHIHMATBHOM  caiiTe HAJINYHUs u (byHKIMOHHPOBAHUS
opraHmzauuy  (Y4pexAeHHs)  HaIH4ui U JIUCTAHLIIMOHHBIX ~ crocobax  0OpaTHOM
(DYHKIMOHMPOBAHHS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aHMOJCHCTBHS C |- oOMH  JMCTAaHLIMOHHBIA  CIOCOO 20 6o
o o . . JI0B
oOpaTHOM  CBA3M M B3aUMOJCHCTBHA  C MOJTyYaTeIsIMH YCITYT B3aUMOJICHCTBHS
MOJTyYaTeIISIMH YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TOYTBI;
- QJIEKTPOHHOM MOYTBI; - DJJIGKTPOHHBIX CEpPBMCOB MJs MOJA4u | -  JABa  JHUCTAHUMOHHBIX  CrIocoba 40 Gaion
12 - DJIEKTPOHHBIX CepBUCOB ((hopma I mogayu 30% JIEKTPOHHOTO B3aUMOJICHCTBHS 100 Gamtos Amnanus
) 3JIEKTPOHHOTO o0parieHus/xKaa00bl/ IPeAI0KEHUSL; caiita
oOparleHus1//KaIo0bl/ IPENIOKEHUS, TIOyYCHUE - 3JIGKTPOHHBIX CEPBHCOB VIS MOJIYYCHUS
- TpM  JHUCTaHUMOHHBIX  crocoda
KOHCYNIBTAIlUM TI0 OKa3bIBAEMBIM  yCIIyram, KOHCYJIbTAIlUU 1o OKa3bIBaEMBIM . 60 GamtoB
B3aUMOJICHCTBHSA
paszaen "Yacto 3amaBaembie BOIIPOCH"); yciyram; A
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHS - pazzaena "Yacrto 3aaBaeMble BOIIPOCHI";
MOJTy4YaTesIMH ~ YCIYT MHEHHS O KauecTBe - TeXHIMECKOH BO3MOXKHOCTH BBIDAXKCHIS | -  yeThlpe JMCTAHIMOHHEIX  CIIOCO6A
OKa3aHus yCIyr (HaJIMdHe aHKETHl AT OIpoca IOJIyYaTeIsIMU YCIIYT MHCHHS O KaYeCTBE | p3apMoeiicTBHS 80 Garos
rpaXkJIaH WM THIEPCCHUIKH Ha Hee) OKa3aHMsl yCiyr (HaJu4due aHKETHl JUIs
I TpaXIaH WIH THUIEPCCHUIKA H
otpoca Tpaxna epee 31 . narb uw  Gomee  JMCTAHIMOHHBIX
Hee) o 100 6amnoB
CITI0CO0OB B3aMMOIEHCTBHS
JoIst nosyyaresnei yeIuyr,
YIOBJIETBOPEHHBIX KAYECTBOM, TTOJHOTOMN
1.3.1 Y10BIE€TBOPEHHOCTh OTKPBITOCTBIO, | U JOCTYNHOCTBIO ~ HHPOpMALMU O
MOJIHOTOM M JOCTYIHOCTBIO HHYOPMALMK | IEATENbHOCTH OpraHu3alyy, 0-100
o JeATEBHOCTH OpraHu3alyy, | pasMemeHHOW Ha  HH(POPMALHOHHBIX Ganion
. pa3MenieHHod Ha  HMH(OPMAIMOHHBIX | CTEHJAX B MOMEIICHHH OpraHu3aunuu (B
Jlons mosyvaTeneil yciyr, YAOBIETBOPEHHBIX o N
. CTEH/Iax B TIOMENICHHH OpTaHU3aLNN % OT O0OIero 4Yucna ONPOUICHHBIX Omaiia
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO N
HHAOPMAIH O JCATENBHOCTH  OpraHH3aMiH noJtyyareneil yciyr, IIepeBEeICHHBIX B AQHKETHPOBaHHE
13 P . ’ 40% Oaibl) 100 GaytoB nosyvaresneit
pa3MenieHHoH Ha HMH(OPMAIMOHHBIX CTEHAAX, yeyr/ T
i 0
Ha caiite (Bv/o OT O0IIEro Yucia OMPOIEHHbBIX O TonygaTenei yenyr, onpos
noyuarenei ycyr) YJIOBJIETBOPEHHBIX KAaueCTBOM, IOJIHOTOM
1.3.2 Y 10BIeTBOPEHHOCTh OTKPBITOCTHIO,
. W JOCTYHHOCTBIO  HH(OpPMAmUH O
MOJIHOTOH M JOCTYIHOCTBIO HH(POPMALMU
TIESITEILHOCTH OpraHu3aium, Ha 0-100
o JIeSITeIbHOCTH OpraHu3alyy, .
o . o(ULMATBHOM calfTe OpraHU3alMi B CETH OasutoB
pa3MenieHHol Ha OQHIHMANIbHOM caiite N
«Hurepuer» (B % ot obuero uucia
opranu3auuu B cetd «MHTepHEeT) N
ONPOLICHHBIX ~ TOJIy4aTeneil  ycuyr,
MepeBeICHHBIX B 0aIbI)
HUTOI'O IO KPUTEPHIO 1 100% 100 6as10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHne MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
nokazareJst noKasareJs
B Dajl1ax 0ajLIax
2. Kpurepuii «KoMdpopTHOCTH YC/I0BHIi TIPEIOCTABIECHHS YCIYT»>
211 Hamuuue B OpraHM3alMU | - OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS, B 0 Gaton
ObecriedeHre B OpraHH3alUKM  KOMQOPTHEIX KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | KOTOPBIX OCYIIECTBISETCS AEATENBHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBISCTCS OCYLIECTBIISICTCS ACSTEILHOCTD:
JIeSTEeIbHOCTB! - HaJIM4ME 30HBI OTABIXA (OXKUAAHHU);
- HaJIMYHE 30HBI OTABIXA (OXKMAAHUA); - HaJMYHEe M TIOHATHOCTb HABHIAILIMH
- HaJIWYUe W MOHATHOCTh HABHI'ALMH BHYTPHU BHYTPH OpraHH3alluy; - HAJIMIAE OZIHOTO yCIOBHA 20 bannos
OpraHu3aLiy; - HaJM4YMe U JOCTYHNHOCTb HHTHEBOM
- HAJIMYUE ¥ JOCTYIHOCTb MUTHEBOH BOJIBI; BOJIbI;
- HaIM4YMe W JOCTYHNHOCTh  CaHUTapHO- - HQJIMYME W JOCTYIHOCTh CAHHTAPHO- | - HAIIMYME JBYX YCIOBHH 40 Gamtos
2.1 Aocty . P 50% y . P XY 100 6amnos Hab6umonenue
TMTHCHUYECKUX TOMELICHHH; TMTHCHUYECKUX TOMELICHHH;
- CaHMTapHOE  COCTOSHME  IOMEILECHHH - CaHUTapHOE COCTOSHHME IOMELICHUI
OpraHM3aLiy; OpraHH3aLyy; - HAJIMYUE TPEX YCIOBHUIA 60 6amoB
- BO3MOXKHOCTh OpOHMPOBAHU - BO3MOXKHOCTb OPOHUPOBAHNUS
YCIYTH/OOCTYITHOCTh 3allUCH  Ha MOJIydeHHe YCIIYTH/IOCTYITHOCTh 3aIHCH Ha
yeryru (o TeaedoHy, ¢ HCIONIb30BAHUEM CETH nonydyenre yciayru (o TenedoHy, ¢ | - HATMYHME YETBHIPEX YCIOBUI 80 Gasnos
«urepae™ Ha  O(UIHATEHOM caiite HCIONb30BaHHEM ceTH «VIHTepHeT» Ha
OpraHM3aly, IPY JIMYHOM IIOCCIICHUH H II. odUIMAIBHOM caiiTe OpraHH3aliH, IPH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 6amutoB
. 23.1 Y 10BIETBOPEHHOCTH | AOJIA MoJryJaTesnei yeIuyr, Omnnaitn
Jlons mnosydareneil yciyr, yIOBIETBOPEHHBIX .
. KOM(MOPTHOCTBIO YCJIOBHM, B KOTOPBIX | YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO AQHKETHPOBAHHE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIIIETCS JIESITENFHOCTE (B % OT | mpenmocraBieHus yciyr (B % or oOmero 100 6amnoB ToJIydaTesei
OCYILECTBIISICTCS eSITENbHOCTD (B % OT 001iero N OaioB "
L obmrero qucna ONpPOLICHHBIX | YHCIIAa OMPOLICHHBIX MOJyYaTesiel YCIyT, yeyr/Jludanbrit
YyCIIa ONPOILIEHHBIX MONyYaTesel yciyr) N
MOJIyvaTeNel yCiyr) MepeBeICHHBIX B OAILIbI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6as10B

5

ot 9 oxTs0pst 1992 . N 3612-1
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

No 3HAUHMOCTE 3HaveHne MaxkcnmajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
nokazareJst noKasareJs
B Dajl1ax 0ajLIax
3. Kpurepuii «/{ocTYHHOCTB YCJIYT JJIsi HHBAJIHIOBY
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyaoBaHue
N TEPPUTOPHH, NPWIETaloledl K 37aHUSAM | TEPPUTOPUH, NPUIETAIOMIEH K 3JaHHAM
OO0opyiOBaHUE TEPPUTOPUM, MpUIIETAoLIel K PPHUTOPHH, TP Jesa PPHTOPHH, TP HIeH K 3 0 6amoB
. OpraHu3aliM, ¥ MOMELICHHH C YYeTOM | OpraHu3aliM, W IMOMEUICHHH C yd4eToM
30aHUAM OPraHU3alMH, U MOMELICHHUH C y4eTOM
JIOCTYIHOCTH JJIsl HHBAJIHUIOB: JIOCTYITHOCTH JUIsl HHBAJINJIOB
JIOCTYITHOCTH JULsl HHBAIUIOB:
- 00OpyJIOBaHHE BXOJHBIX TPYINI MaHIycaMu - obopynosanue  BXOMHLIX  rpymn 206
pYy. Py y aRycaMH (LOZBEMHEIMH HAJIMYHE OJTHOTO YCIOBHS AJLIOB
(mogseMHBIME TUIAT(GOpMAMHK);
- HauM4Me  BBIJENEHHBIX  CTOSHOK  JUIs naThopmam); i 406
6 o - HaNMYHEe BBLICTCHHBIX CTOSHOK I | ~ HAIMYHC ABYX YCIOBHM ajIos
3.1 aBTOTPAHCIOPTHBIX CPEACTB UHBAIIMIOB; 30% 100 6amnoB Habmonenue
- HAJIMYKE aJaNTHPOBAHHBIX JIU(TOB, MOpy4HEil BTOTPAHCTIOPTHEIX CPEICTS HHBATHAOB, i
P » TOPY ’ - HaJIMYMEe aJaNTUPOBAHHBIX JU(TOB, | ~ HATHMIHE TPEX yCIOBHH 60 Gamros
PacIIMPEHHbIX ABEPHbIX IIPOEMOB; N
MOpy4Heil,  pacUIMPEeHHBIX  JBEPHBIX
- HJIMYHUE CMEHHBIX KPECEI-KOJIACOK; N
IIPOEMOB; - HaJIMYUE YEThIPeX yCIOBHU 80 baytoB
- HaUM4de  CIEUUATbHO  000pYZOBaHHBIX
. - HAJIMYME CMEHHBIX KPeCeN-KOJISCOK;
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
opraHHaLII - HaJM4YHe CICHHAIBHO 000PYIOBaHHBIX
P CaHUTAPHO-TUTHEHUYECKUX ITOMENCHUN B | - HAJTMYIHUC IIATH yCIOBHI 100 6annos
OpraHu3aLiu
ObecrieueHHe B OpraHU3aldM  YCIOBHUit 3.2.1 Hanuyne B opraHu3aliy YCIOBHUI
JOCTYMHOCTH,  IO3BOJLIIOIIMX  MHBAJIUIAM JOCTYIHOCTH, MO3BOJISIONINX MHBamuaam | ~ OTCYTCTBYIOT YCJOBHA JAOCTYIHOCTH,
MOJTy4YaTh YCIYrH HapaBHE C JPYTUMH: MOJTy4YaTh yCIyr'H HapaBHE C JPYTUMH: TIO3BOJIIOIING  MHBAJMAAM  [OMy4ath 0 Garos
- OyOnupoBaHWE JUISI WHBAIUIOB IO CIyXy H - nybnupoBammMe mIA WHBATHAoOB To | YC/LYTH HapaBHE C JApyruMH
3PEHHUIO 3BYKOBOM M 3pUTEIIbHOI HH(popMaImy; CIIyXy U 3PCHHIO 3BYKOBOW U 3PHTEIBHOMN
- nyOnupoBaHME HAAIHCEH, 3HAKOB U HHOM nHdopmanum;
TEKCTOBOH ¥ rpaduueckoil  HHpOpMAIMU - ny6nupoBaHMe Hajmuced, 3Hakop u | - HAIMIHC ONHOIO yCIOBHA 20 bannos
3HAKaMH, BBIMOJHEHHBIMU pelibe()HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyuecKoi Hab6nronenune/
3.2 mpudTom bpaiins; 40% nH(opManuKu 3HAKaMHU, BBITOJHEHHBIMU 100 GamnoB Ananus
- BOBMOXKHOCTb IPEIOCTABJICHUSI MHBAIHAM 110 penbedHo-ToueHHBIM HpudpTOM Bpaiins; - HAIMYHE IBYX yCIOBHiL 40 6amIoB caiita
CIyXy (cyxy u 3PEHHIO) yCIyT - BO3MOXXHOCTh MIPEIOCTABICHUS
cyprornepeBogunka (TuhIocypaonepeBoI4nKa); WHBAJKIAM 110 CIYXY (CIYXy U 3pPECHHIO)
- Hajgu4yMe albTePHATHBHOW BepCcUU cailTa CIyT CypZonepeBoYnKa .
P p yery YPAOTIEpEBOA - HUINYHUE TPEX YCIOBUI 60 6atoB
OpraHM3aluy 1JIsl THBAJIH/IOB T10 3pPCHUIO; (TrdnocypaonepeBoIInKa);
- ToMollb, OKa3plBaeMas  pabOTHUKaMU - albTepPHATHMBHOM  BepcHMM  caiita
OpraHu3alliM, MPOLICAIUMH  HeoOXoaumoe OPraHH3aLMH /U1 HHBATHJIOB 110 3PCHHIO; | _ yayyqye yeTBIpeX YCIOBHIL 80 GasLion
o0y4eHHe (MHCTPYKTHPOBaHHE), o - HOMOIb, OKa3bIBaeMas pPabOTHUKAMH

6 JlaHHbIii MOKa3aTeNb HE NPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONMMCS B 00BEKTaX KyJbTYPHOTO HAcleaus. B clydae HaXOkIEHHs OpPraHM3allid KyJbTYphl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834

© DJeKTPOHHBIN pecypcHbIii meHTp, 2021

63




HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHne MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToa OleHKH
NoKa3aTesst NoKa3aTeJst
B Dajl1ax 0aJjLIax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HaJIMYMe BO3MOXHOCTHU TPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME WK Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJeE YCIOBHIA 100 6aL1oB
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXHOCTb IIPEJOCTABICHUS YCIyT B
JUCTAHIIMOHHOM PEXUME WM Ha JOMY
. IOJIs nojyJarenei CIIYT. Omnutaitn
2
Jlons mosydaTeneil yciyr, yAOBIETBOPEHHbBIX
N YJIOBJIETBOPEHHBIX JTOCTYITHOCTBIO YCIIyT AQHKETHPOBaHUE
JIOCTYITHOCTBIO YCJIYT JUIS MHBaJIHIOB (B % OT o 3.3.1 Y 10BIE€TBOPEHHOCTD JOCTYHOCTBIO o 0-100 .
3.3 . 30% JUIi MHBAIKUIOB (B % OT olImero yucnia 100 6ayutoB noJy4aTesnen
o0IIero 4Yucia ONPOIICHHBIX —HOJydaTeneit YCIYT U1 HHBAIUIO0B M 6aioB .
OIPOLICHHBIX MONy4yaTenaed yciayr — yeayr/JIngaabrii
YCIIYT - HHBAJIHUOB)
HMHBAJIUJIOB, IEPEBE/ICHHBIX B 0AJLIbI) ompoc
HUTOTIO IO KPUTEPHIO 3 100% 100 6an10B
4. Kpurepnii «/106poikeaTeJbHOCTD, BEKJINBOCTH PAGOTHIKOB OPTraHU3AINID)
Jons mosydaTeneil yciyr, yAOBIETBOPEHHBIX JoIst nosyvaresnei yeuyr,
JI0OpOKENaTENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 VY 10BI€TBOPEHHOCTD | YIOBJIETBOPEHHBIX
PpabOTHUKOB OpraHU3aluy, O00ECIEeUNBAIOIINX JOOPOXKENAaTeIBHOCTBIO,  BEXIMBOCTHIO | NOOPOXKETATEIBHOCTBIO,  BEXKIMBOCTBHIO Omnnaitn
NEepBUYHBII  KOHTaKT ¥  HMH(OpPMUpPOBaHUE pabOTHUKOB OpraHu3aluyu, | pabOTHHKOB OpraHHu3aIyy, 0-100 AQHKETHPOBaHHE
41 MOJy4aTeNsi YCIYrM HpH HENOCPEICTBEHHOM 40% obecreynBaOMUX MEPBUYHBIA KOHTAKT U | 00eCHeYnBalOIUNX NePBUYHbBIH KOHTAKT U GanIoB 100 GamnoB oJy4JaTesnen
oOpalieHMd B OpraHu3aluio  (HampuMmep, nHGMOPMUPOBAHHEM MOJIydaTels YCIYrd | MHGOPMHpPOBAHHE MOJydaTels YCIyrH (B yearyr/JIngaabrii
PpabOTHUKH CIIPaBOYHOI, KacCHphI U mpouee) (B [P HETIOCPENICTBEHHOM o0paiieHud B | % OT 00Lero 4dWcia OIPOIICHHBIX orpoc
% oT 00LIero ymcia ONPOIICHHBIX MOJTyJaTeneit OpraHu3aLuIo noJtyyarenei yciyr, IIepeBEeICHHBIX B
yCIyT) Oasuel)
JoIst nosyvaresnei YCIIYT,
Jlonst mosywareneii yciyr, yIOBIETBOPEHHBIX 4.2.1 Y AOBIETBOPEHHOCTH | yIOBIETBOPEHHBIX Omnaiin
J0OpOKeNaTeabHOCTHIO, BEXJIMBOCTBIO JIOOPOXKENAaTeIbHOCTBIO,  BEXKJIMBOCTBIO | NOOPOXKEIATENbHOCTBIO,  BEXKIUBOCTBHIO AHKCTHPOBAHHC
42 pabOTHHKOB OpraHU3aluK, OO0ECIeYHBAIOIINX 40% pabOTHHKOB opraHu3anuu, | pabOTHHKOB OpraHH3aIUH, 0-100 100 Gamtos nonqu:aTenef/i
' HENOCPEJICTBEHHOE ~ OKa3aHWe YCIyrd IpH o0ecreunBalomux HETIOCPEJICTBEHHOE | O0eCHeUMBAIOMUX  HEIMOCPEACTBEHHOE 6asoB v/ TTHaHbii
obpameHny B opraHusanuio (B % oT ofmero OKa3aHHe YCIYrd IOpH oOOpalleHnH B | OKa3zaHHE yciyru (B % OT oOmiero 4mcia y yon oc
YHCIIa ONPOIICHHBIX MOJTyYaTeNel yciyr) OpraHu3aLHIo ONPOLICHHBIX  TOJIy4aTened  ycuyr, P
NepeBeICHHBIX B OaJlIbI)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HaveHne MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe MHAMKATOPBI IAPAMETPOB OLEHKH napamerpoB 3HaYeHHE B MeToj oeHKH
noKasareJst MOoKa3aTeJst
B Dajl1ax 0aJjLIax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO .
J0JIst nosyvaresei YCIIyT,
PabOTHUKOB OPraHM3alMU IPH HCIOIb30BaHUU
N yIOBJIETBOPEHHBIX .
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH Owunaiin
o JIOOPOXKEIATEIBHOCTRIO,  BEXKIIUBOCTBIO
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIUBOCTBIO AQHKETHPOBaHUE
o pabOTHHUKOB OpraHu3anum npu 0-100 .
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHu3aLuu npu 100 6amnoB nostyyareneit
" KCIOJIb30BAHUH TUCTAHIIMOHHBIX (OpM OaioB N
00paIeHUs/KaN00/IPEAIOKEHNH, 3alUCH  Ha HCIHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM o o yearyr/JInganbrii
. B3auMOJICHCTBHS (B % OT OOIIEro 4mcia
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aUMOJICHCTBHS N orpoc
o OIPOIIECHHBIX  IOJydaTeneil  ycuyr,
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot
. MepEeBEICHHBIX B OAILIbI)
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit
yeiyr)
HUTOI'O IO KPUTEPUIO 4 100% 100 6a10B
5. Kputepuii «Y/I0BJIETBOPEHHOCTD YCJIOBHAIMH OKAZAHHUS YCIYD»'
JoJIsl  TIONydaTelied  yciyr, KOTOpbIe
Jonst nomyuateneil yciayr, KOTOPBIC T'OTOBBI TOTOBBl PEKOMCHIOBATH OPraHU3ALMIO Onaiin
PEKOMEHJI0OBAaTh OPTaHU3aLHI0 POACTBEHHHKAM . POJICTBEHHHKaM M 3HAKOMBIM (MOTJIH OBl
5.1.1 ToroBHOCTh mToONyHarTeneil yciyr AQHKETUPOBAHUE
U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIOBATh, o ee PpeKOMEeHIO0BaTh, eci Obl ObLia 0-100 .
5.1 30% PEKOMEH/I0BATh OpraHU3aIHI0 100 GamoB noJtyyarenei
ecmt  Obl  ObUla  BO3MOXKHOCTH — BbIOOpa BO3MOXKHOCTh BbIOOpa opraHuzauuu) (B GasioB N
N POACTBEHHUKAM U 3HAKOMBIM N yeayr/Jlugansrit
opranmsammu) (B % or ofmero dwncia % OoT o0mero umciaa ONPOIICHHBIX onDOC
OIPOLICHHBIX TOJyYaTeNeH yeuyr) MoJTyyateNell yciyr, IIepeBEeICHHBIX B P
0asubl)
JOJISt noJtyyareseit YCIIyT, Omaiis
Jlons mosydarteneil yciyr, yIOBIETBOPEHHBIX YIOBIETBOPEHHBIX ~ OpraHU3aIMOHHBIMA
o N AQHKETHPOBaHHE
52 ynobcTBoM rpaduka paboTsl opranusanuu (B % 20% 5.2.1 VY7OBIETBOPEHHOCTh YHOOCTBOM | YCIOBHSAMH IPENOCTaBICHUS yCIyr (B % 0-100 100 Gamtos -
' OT OOLIEero 4Ymciia OMPOIICHHBIX TMOJydareneit rpaduka paboThl OpraHu3aIu OoT  o0mero  4ymWciaa  OMPOUICHHBIX OasutoB o Z/HI/I‘IHLIIZ
yeuyr) nojryyaTesel yciyr, IepeBeleHHBIX B yery
orpoc
Gabl)
JoIst nosyyaresnei yeuyr, Omnaiin
OJIsl TIOJIydaTesield yciyr, yJOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMHU
A Y yemyr, ya P 5.3.1 VYOoBIeTBOPEHHOCTP B  LEJIOM YA P u M o aHKETHPOBAHUE
[eJIOM  YCIOBUSAMHM  OKa3aHWs  yCIyr B o OKa3aHMs yCIyr B opraHusanuu (B % OT 0-100 .
5.3 N 50% YCIOBUSIMHA OKa3aHus yeayr B 100 6anoB nojy4JaTesnen
opranmsamuud (B % 0T obmero duciIa obmero qucia OIIPOIIECHHBIX GayioB .
N OpraHH3aLn N yeayr/JIngaHbIi
OIPOLICHHBIX TOy4aTeNei yeuyr) nojtyyareneil yciyr, IepeBEeICHHBIX B onDOC
OaJnIb) P
HUTOTIO 1O KPUTEPHIO 5 100% 100 6ans1oB
" JlaHHBIA KpHTEpUH HE IPHMEHHM K TEaTPalbHO-3PEIMINHBIM M KOHIEPTHHIM OpTaHM3allMsAM B COOTBETCTBHM cO craTheli 36.1 3akoma Poccmiickoit ®Demepanun

ot 9 oxTs0pst 1992 . N 3612-1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUIAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAUYCHHE TOKa3aTess OLEHKU kKadecTBa «CoOTBETCTBHE HWH(OpMAIMHU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (L) onpenensercs mo hopmyre:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
x HOpM (Bl)

rae

Ucrenn - 00beM uH(bOpMaIu, pa3MenieHHOW Ha WH(OPMAITMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3aIINY;

WNeair - o0BeM wmHPOpMauu, pasMenieHHOW Ha OoQUIIMaIbHOM caiTe
OpraHu3aluy COolMaIbHOM chephbl B HUHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3alivim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJIEHO 3aKOHOJATEIbHBIMU UM  HUHBIMU
HOPMAaTHUBHBIMU MPABOBBIMH akTaMu Poccuiickon denepannu;

0) 3HaUYEeHME TIOKa3aTelsd OIICHKH KauecTBa «Hanmune Ha opuimanisHOM caiTe
OpraHu3allii COLMANBHON cdepsl HHPOPMAIMK O JUCTAHIHUOHHBIX CIOCO0axX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrux o0IInue KPUTEPUH OLEHKH KauecTBa YCJIOBUM OKa3aHHs YCIYT OpraHu3alusIMy B cdepe KyJbTyphbl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpMaIMU O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTYYaTCIISIMU YCIyT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE IIOKa3aTelsl OLEHKH KadecTBa «Jlons momydarenedl yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYMHOCTBIO HH(pOpManuu o
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V
HOTKp — ( CTCH] caurt ) X 100
ya 2« { (B.3)
00111
rae
VYerenn - UHCIO TOJy4YaTelIed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yciyr, 'y P p

MOJIHOTOW M JOCTYNMHOCTBhIO HH(pOpPMAlUM, Pa3MEIIEHHOW Ha HHQPOPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpraHU3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYMHOCThIO HWHGOpPMAIMU, pa3MeleHHOW Ha oduimaibHOM — caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNIe yCiayr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBA
«KomdpopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0/KU/IAHMS NPEIOCTABJICHUSA YCIYD»:

a) 3HAUYEHHE TMOKa3aTensi OLEHKH KadecTBa «(OOecreueHrWe B OpraHu3aluu
conuagbHOW chepsl KOMMOPTHBIX ycioBui mnpenoctaBieHUS YCIyr»  (IMcowd.yen)
omnpeaensieTcs: o hopmyiie:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tkomp - KOTMUECTBO 0AJUIOB 32 HAIMYUE B OpraHU3AIMKA KOM(DOPTHBIX YCIOBHMA
npenocTaBiaeHus ycuyr (mo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HaueHWe TIOKaszaTelas  OIEHKHM  KadecTBa «Bpems  oxujgaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B. 5)
00111
rae
yroub . ypcno momyudarenel  yCIOyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHou chepsl;
Yoo - OOLIEE YHCIIO ONMPOIICHHBIX MMOTYYaTeNe yCayT.

Pacuer nokasarteJieil, XapaKTepu3yOIHMX KPUTEPUil OLEHKN KayecTBa
«10CTyIIHOCTB YCJIYT /I HHBAJIMAOB):

a) 3HauYCHUE IIOKa3aTess OLEHKU KaudecTBa «OO00pyJoBaHUE MOMEIICHUMA
OpraHM3aIK COIHMAIBLHOW chephl M MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

opr opr
H b J0CT - T P J0CT X COPFZ[OCT (B6)
rue:
TP 0er - KOJMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHu3aluy s THBAIUAOB (110 20 0aI0B 3a KaXKJ0€ YCIOBHE TIOCTYITHOCTH);
COP"jocr - KOJTMUECTBO YCIOBUN JOCTYITHOCTH OpPTraHU3alliu JJIsl HMHBAIHIOB.

0) 3HayeHMe MoOKa3aTensi OIEHKH KadecTBa «OOecreyeHne B OpraHU3aIlUH
conuagbHOU cepbl yCIOBUU JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycayr — Tycayr ycayr
11 JocT T JocT J0cT (B . 7)

rie:
TYY oer - KOJIWYECTBO OaIOB 3a 0OECHeYeHHE YCIOBHM JOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIWIAM TOJydaTh YCIYrd HapaBHe ¢ apyrumu (mo 20 GaioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CYoer - KOJMMYECTBO YCJIOBHHA JTOCTYIMHOCTH, MO3BOJISIONINX HWHBAIUIAM
MOJTy4aTh YCIYTH HApaBHE C IPYTUMH.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

68
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B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
yILOCT
[ =(——) x 100.
ya (q ) (B.8)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTelsl OICHKM KadecTBa «Jlonms momywarenedt yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruaabHOM cepb» (I1"PH ", ) onpenensercs mo Gpopmye:

HnepB.KOHT B yHCpB.KOHT 1 00
ya = ( q ) (B.9)
o6
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

bopmyie:
yoKa&ycnyr
OKas.yciayr —
I n = () x 10019
00111
rae
Y/ oKas.yeryr - YHCIIO0 noJiy4arenen yCIIyT, YIOBJIETBOPEHHBIX
69
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T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIIOCPEACTBEHHOE OKA3aHHE YCIIYTH;
Yoo - 00I1IEE YUCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

B) 3HAUYeHHWE IMIOKa3aTelsl OLEHKH KaudecTBa «Jlonst moiydarenedt yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
COLMAIBHON cdepbl MPHU UCIOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aHMOJICHCTBUS
(ITeeermnety ) onpenensiercs mo Gopmyie:

yBe)KH.I[I/ICT
BCXKII.JUCT —
I = (q—) x 100
0bm (B.11)
rae
yreri et - YUCIIO0 noy4daresnen YCIyT, YIAOBJIETBOPEHHBIX
N0OpOKENaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3alid  IOpH

WCIIO0JIb30BaHUM JUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;
Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

Pacyer moka3zaresieil, XapakTepu3yIINX KPUTEPUH OLIEHKH Ka4eCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMM OKA3AHUSA YCIAYD»!

a) 3HAYCHHWE IIOKa3aTeNst OICHKM KadecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEH/IOBATh OPTaHU3AIUIO COMMAIILHON c(pephl POICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblIa BO3MOXKHOCTH BhIOOpa
opranuzauuu couuaibHoi c@epbl)» (Ilpewon) ONpeaensercs no popmyse:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYpexon = YHCIO TIOJIy4YaTeNIEW YCIyr, KOTOPBIE T'OTOBBI PEKOMEHIOBATH

OpraHMU3aINI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM OBl €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOKHOCTh BEIOOpA OpraHU3aliii);

Yoo - OOIIEE YHCITO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

0) 3HaueHue TMoOKa3aTedsl OUEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBHUSIMU  TPEJOCTABJICHHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

yopr.ycn
opr.yci —
I v ( q ) x 100 (B.13)
0011
rae
YOPLYET - quemo MmoJiydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
70
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YCJIOBUSAMM IPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHUCITIO ONPOILIECHHBIX MTOTYYaTeNe yCIyT;

B) 3HAuUGHHUE IIOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycyr,
YIOBJIETBOPCHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS yCIYyT B OPTaHU3AINHN COITUATBHON
cthepe» (Iy,) onpenensercs o Gpopmye:

ya

(yﬂ) 100
= [ X )
a .

00111

(B.14)

Trac

VYyn - YUCIO TIONy4yaTesderd YCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSAMU
OKa3aHMsl YCIYT B OpTraHU3AINH COIUATBLHON CQephl;

Yoo - OOLIIEE YHMCIIO OMPOILICHHBIX MOTyYaTeNne yCiyr.

IToxa3zaTe/ib OLIEHKH Ka4YeCTBA 110 OPraHU3aluU COLMAIBLHOU c(epbl, B
OTHOLIICHUH KOTOPOM NPOBEAEHA He3aBUCHMMAas OLIEHKA Ka4yecTBa,
paccuyuThIBaeTcs 1o popmy.ie:

S, = K"./5 (B.15)
rue:

Sh - MOKa3aTenb OIIEHKH KaueCcTBa N-0i OpTaHU3allNu;
K™, - cpenHeB3BelieHHass CyMMma IIOKa3aTelel, XapaKTepHU3YyIOMIMX m-bId
KPUTEPUIi OIIEHKH KaueCTBa B N-0il OpraHu3aluu, paccuyuThiBaeMas o popmysiam:

K, =03 x ", +03 x II", . +04 x I ) B.16)

K2 =(0,3 x I yen T 04 x T +0,3 x I™™ ) 57

K =(0,3 x O™ +04 x IV 40,3 x ) 8.18)

K*, = (0.4 x T 404 x T 102 x I8y o
K° =(0,3 x IT"

JIOCT JIOCT

+0,2 x ™ 40,5 x II")), (B.20)

peKoM

Mg ... ", - TMoOKa3aTenu OIEHKH KadecTBa, XapakTepHU3ylomue oOmue
KPUTEpUMU OLICHKM KadecTBa B N-OM OpraHu3allud, pacCUUTaHHbIE 1O (opMmyam,
MIPUBEJECHHBIM B ITyHKTax 2-5 EAMHOrO nmopsaka.
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HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOPMALUM O [AeATeIbHOCTH OPraHM3aluM, PpasMeELeHHOW Ha
HH(OPMANMOHHBIX CTEHAAaX B NIOMEILCHUN OPraHU3aluM, ee COAEPKAHNI0 U NOPsAAKY (popme) pa3MelieHHs, YCTAHOBJIEHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CootBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe U cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema nmpoe3ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHu3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
0(pUIHATBLHOM CaliTe OPraHU3aluv B UHPOPMALHOHHO-TEJICKOMMYHMKAIMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTest
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MAaTepPHUAJIOB/eMHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIAKATOPA uHopMauH,
0aJIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 25 1
OpraHU3allU KyJIbTYPbL
HNudopmarus o mecte

1.1.2.3. HaxXO0XACHUA OpraHn3aluu + _ 2’5 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MakTHYECKOe
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 25 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CBeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komnus ycraBa (M3MeHEHHS B
1128 OILILA yCTaBa (H3MeHeE + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 25 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cTaHmapToB 0 HH(GOpMaNUH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIeNonpon3BoACTBO H apXUBHOE neno. TepMHUHE B onpeneitcHus" (YTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)

75
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
COJEPIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercrBue/ | DakTH4eckoe
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 25 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIEeKTPOHHOI ITOYTHI + - 25 1
damunun, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 25 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPeTOCTaBIAEMBIX
yeuyr)

Wudopmarnust o MaTepuanbHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | MDakTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wudopmarust o pesyabraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHUIO, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercrBue/ dakTHyeckoe
HECOOTBETCTBHE KOJHU4YE€CTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKHU KaueCcTBa OKAa3aHUS
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COAEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MAaTePHUAJIOB/eNHULY
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asLIax CoorBercrBue/ | MakTHYECKOe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 25 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank aHanu3a Haau4uusg Ha OQUUIHAJBHOM caiTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
Ne Hajanune DYHKIMOHMPOBAHHUE
HNuankaropsl IIpumeyanue
HHAMKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUTS TIOAA4H 3JICKTPOHHOTO + ) + )
o0paleHus1/’Kano0bl/ IPeATI0KEHHS
1214 DJIeKTPOHHBIE CEPBUCHI JUIS TIOIYUCHUSI KOHCYJIBTallUH MO + ) + )
OKa3bIBAEMBIM YCIIyT'aM
1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHm4yeckast BOSMOXKHOCTB BBIPaXKEHHS ITOIYYaTEIIIMU YCIyT
1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHUs yCIyT (HaJTMune aHKeTHI IJIs OIpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amioB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6amaoB
- | TpH AMCTaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBHUS 60 6amioB
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 6amioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHaiu3a HAJIMYMA B OPraHU3alMUd KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hanmane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanwgre u moHATHOCTH HABUTAIMK BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanugne u 1ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE MTOMEIIEHU I
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIBEHOM calTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYHICCTBIISACTCS JCATENbHOCTh
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GaioB
- | HayMuKe ABYX YCIIOBUH 40 GayuioB
- | HayIM4Ke Tpex ycIoBUI 60 GamoB
- | HayM4Ke YeThIpex YCIOBHH 80 bamoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
82
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O0opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IbeMHBIMHA IIATPOPMaMK)
3112 Hanwine BBIIEIEHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwuune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnerpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEIIEHUH C Y4eTOM JIOCTYITHOCTH ISt

WHBAJIMJIOB
- | Hanu4Ke 0JTHOrO YCIOBUS 20 GamoB
- | Hanu4ue ABYX yCIOBHH 40 Gaynos
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GamtoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

HATOI'O
83
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue JUIsE MHBAINIOB T10 CITYXY U
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAIHCEH, 3HAKOB 1 MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUH
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmume BO3MOXXHOCTH TIPEIOCTaBICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
84
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammm damuius, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaL[I/IOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHOH Ha ee opHUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHu3aliy (HaTu4ue 00IIeCTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne

w/n Bomnpoc BapuanT oTBeTa

BE)KTMBOCTHIO PAOOTHIUKOB OPTaHU3AIIHNH,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MoceTUTeNsIMU U HHOOPMUPOBaHKE 00 yCIIyrax npu
HETIOCPEJICTBEHHOM OOPAIICHUH B OPTaHU3AIINIO?

Y noBneTBopeHs! 11 Bbl 100poxKenaTenbHOCTHIO U
BEKIMBOCTHIO PAOOTHUKOB OPraHU3aLHH, O Y noBierBopeH(a)
00ecreunBarOIIUX HETIOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(IperoaBaTenu, TpeHePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?
Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (ISl 10AAYU 3JIEKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAIIH 10 OKA3bIBAEMbIM yCIIyTraM) U B IIPOYHX
ITMCTaHIIMOHHBIX (hopmax)?

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

'Y noBeTBOpEHBI Jn BBl OpraHn3almoHHbIMU
YCIIOBUSMM TIPEOCTaBIeHNUs ycIyT (rpadukom paboTs [0 Y IOBIETBOpEH(a)
9 |opranuzanuu, HaBUTANUEH BHYTPU OPraHU3AINH
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

0 He ynoBnerBopeH(a)

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

0 He ynosnerBopeH(a)

'Y noByIeTBOpEHBI JiK BBI B 11€7T0M yCIOBUSAMM OKa3aHus [0 Y 1oBeTBOpEH(a)

10
yCIIYT B OpraHU3alu? 0 He ynosnerBopen(a)
11 Baru mpeyioskeHus 1o YIyqIIeHHIO yCIOBUN
OKa3aHUsl yCIyT B JIaHHOM OpraHu3allvu:
12 Coo0bmuTe, nokanyiicra, HEeKOTOphIe cBeieHus o cede: [0 KeHckuii
Baru o 0 Myxckoin
13 Coo0muTe, oXxayiicra, HEKOTOpbIe CBEACHUs O cebe:

Bam Bo3pact (ykaxuTe CKOJIbKO BaM MoiHbIX JieT)

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
IToxkamyiicta, OTBETHTE Ha BOIIPOCHI aHKETHI. Ballle MHEHHUE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepsl KyJabTypbl U OBBICUTh KaY€CTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y noBeTBOpEeHHI Jin BBl OTKPBITOCTHIO, TOMHOTOM 1 [H Y nosnersopen(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aliy, pa3MELeHHON Ha HH(POPMAIIMOHHBIX
CTeHJIaX B MIOMEIICHUH OpraHU3aI[1H?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
I0CTYITHOCTEIO HH(POPMALIUK O JAEATENLHOCTH 0 YnosierBopen(a)
2  |opranmsanuu, pasMenIeHHON Ha ee OPUIHATEHOM
caliTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! it Bl KOM(pOPTHOCTHIO YCIOBHUI
[IpEIOCTABIICHUS YCIYT B OpraHU3aliy (HaIuuue
KOM(DOPTHO# 30HBI OT/BIXA (0KUIAHHA); HAMINE U |5 Y ioBeTBOpeH(a)
[TOHSTHOCTh HABUTALMU B TIOMELICHUH OpraHU3alluu;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
[OMEIICHNU OpraHu3ally; HATM4Kue U JOCTYITHOCTh
CaHUTAPHO-THTUCHUYECKHIX TIOMEIIECHUH B
OpraHU3alIiK; yI0BIETBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHHE NOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJIM4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJrydeHue yciayru (o teaedony, Ha opUIHaTILHOM
caiiTe opraHu3ainuu, nocpeacTsoM Ennnoro nopraia
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIIYT, IPU
[TUYHOM MOCENICHUH W Yy CHelHaucTa
OpraHusanuu)?

o He ynoBnerBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Y noBneTBopeHb! it Bl 1OCTYITHOCTHIO O YoBieTBopeH(a)
4  |npenocTaBieHUS YCIYT JJIs1 MHBAJIUIOB B
opra"nu3amnumu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeIbHOCTIO U 0 Y noBiieTBOpeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AlINH,

5 |obOecrieunBarOIMX NEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HENOCPEACTBEHHOM OOPAIIEHUH B OPraHu3aluio?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! in Bl 100OposkenaTeIbHOCThIO U
BEXKJTMBOCTHIO PAOOTHUKOB OpPTaHU3AIINH, O Y noBierBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
yCIyTy TIpu 0OpaIleHuy B OpraHU3aIIio
(mpernoaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE paOOTHUKH)?
Y noBrieTBopeHb! 1 Bbl 10OpoKenaTeIbHOCTIO U
BEXKITUBOCTBIO PAOOTHUKOB OPraHU3aLMH, C KOTOPBIMH| VoBaeTBopen(a)
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [10/1aYU 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYYCHHUS
KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM yCIIyraM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['0TOBBI 11 BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEH1I0BaTh, €CIIU ObI OblJIa BO3MOXKHOCTh BHIOOPA
opraHu3arym)?

'Y noBieTBOpeHsI i BbI OpraHn3ainoOHHBIMA
YCIIOBHSIMHU TIPEIOCTaBIIEHUS YCIyT (rpaduKoM O YI0BIETBOPEH(2)
paboThI OpraHU3aIy, HABUTAIIUCH BHYTPH
opraHu3anuy (Haauurue HHPOPMAIIMOHHBIX TaOINYeK,
yKa3aTesel, CUIHAIbHBIX Ta0j10, HH)OMATOB U 0 He ynosnersopen(a)
npoune)?

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1oBaj Obl

O HCT, He cTaJjl OBl PCKOMCHIOBATH

'Y noBiieTBOpeHbI 1 BhI B 11€710M yCIOBUSIMH OKa3aHUSAD VY nosneTBopeH(a)
yCIyr B OpraHu3aiuu? o0 He ynoBnerBopeH(a)

10

Baiu npeioxkeHus 1o yIy4IlIeHHIo YCIOBUH

11 .
OKa3aHMs yCIIyT B JaHHOM OpraHU3alMN:

Coo01ure, NoXKanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoil

12

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
13 |cebe: Bam Bo3pact (ykakuTe CKOJIbKO Bam moHbIX
eT)

Bbaaropapum Bac 3a yuacTtue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP

CCBLJIOK IJ1H OHJIAMH AHKECTUPOBAHUA JISA pPasMEIICHUA HA O(I)I(IHI/IaJILHOM caiite 0prann3aum7l COHHaJILHOﬁ C(l)epbl, a TaAKKe
opraHa HCIIOJTHUTEIbLHOM BJIaCTI/l/OpI‘aHa MECTHOI0o CamMmoynpaBJI€HUA

3aKa3yuk:

KOMMUMTET I10 KVJIBTYPE AAMUHUCTPALIMU BOJII'OT'PAZTIA

Anpec:

400066, r Boarorpaa, yn Mupa, 1 26

PGCCTp CCBUIOK OHJIAMH AHKCTHUPOBAHMA:

http://resurs-online.ru/Org-forms.aspx?Guid=3EE6AF52-6265-4C5D-B744-0C1BFF915F24

CchplIKa Ha PE3YyJIbTaTbl aHKECTUPOBAHUA:

http://resurs-online.ru/Report.aspx?Guid=56FCCAB8A-99ED-4E3A-B147-81F7F5071C90

CIIMCOK OPTAHU3AIIUI

Ne
n/n

HanMeHoBaHMe OpraHu3alumn

url ankeTnI

url craruernkn
10 aHKeTe

MVYHUIIUITAJIBHOE BIOJDKETHOE YUYPEXJIEHUE
KYJIbTYPbI "IBOPEL] KVJIbTYPBI
TPAKTOPO3ABO/JCKOI'O PAMOHA BOJIT'OT'PAJTIA"

http://resurs-
online.ru/Form.aspx?Guid=683F243D-4E5E-
40E0-B96E-C00458E4F84A

http://resurs-online.ru/Report-
Org.aspx?Guid=683F243D-4E5E-40E0Q-
B96E-C00458E4F84A

MVYHUILUITAJIBHOE YUYPEXAEHUE KYJIBTYPHI "IOM
KYJIbTYPHI "ITATPUOT" KUPOBCKOI'O PAHOHA
BOJI'OT'PAJJA"

http://resurs-
online.ru/Form.aspx?Guid=2D6B1FDF-456D-
4B3B-ACA4-4B05A7813F31

http://resurs-online.ru/Report-
Org.aspx?Guid=2D6B1FDF-456D-4B3B-
ACA4-4B05A7813F31

MYHULIUITIAJIBHOE YUYPEXXJIEHUE KVYJIbTYPBI "LIEHTP
KVYJIbTYPBI U JOCYT'A "ABAHI'AP"

http://resurs-
online.ru/Form.aspx?Guid=50F2D8C0-CDAE-
4356-B625-43DCEB3AS525E

http://resurs-online.ru/Report-
Org.aspx?Guid=50F2D8C0-CDAE-4356-
B625-43DCEB3A525E

MYHUIUITAJIBHOE YUPEXIEHUE KYJIbTYPbI
"BOJII'OI'PAJICKMM MOJIOJEXXHBIU TEATP"

http://resurs-
online.ru/Form.aspx?Guid=33968745-D61D-
441E-B356-F3F235F94ADF

http://resurs-online.ru/Report-
Org.aspx?Guid=33968745-D61D-441E-
B356-F3F235F94ADF
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE H. KosnvecTBeHHbIC pe3yJbTaThl HE3aBHCHMMOH OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OPraHM3alusiMH

KYJbTYpbI ropoaa Boarorpaga (MaccuB)
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= = - Ob6bem Oo6bem
" 2| 3nauenne § 3HayuMocTh | 3HauyeHHUe S | 3maunmocts UHGOPMALMH | HH(pOpMALiH 3HayeHue
Ne | HaummeHoBaHHe OPraHU3ALUU rorosoe 2| xpurepus, 3 | moxasarens | mokasareus, = napamMerpa (o, (0 UHIMKATOPA,
3HaYeHHUe = 6 g % am = % HHCIIO VOB YHCJI0 a1
N7 = = noJiy4areJieil) | ONpoIIeHHbIX)
(hakT) (HOpMATHB)

1 | MYHUIIUITAJIBHOE 88,71 1 88,82 11 30 76,25 111 50 16 16 100
BIOJKETHOE 1.1.2 50 21 40 52,5
YUPEXJIEHUE 1.2 30 90 1.2.1 100 3 6 90
KVJIbTYPBI "IBOPELL 13 40 97,36 13.1 50 792 813 97,42
KYJIbTYPBI 1.3.2 50 791 813 97,29
TPAKTOPO3ABO/ICKOT'O 2 95,94 2.1 50 100 2.1.1 100 6 6 100
PANOHA BOJITOTPAZIA” 2.2 50 91,88 | 2.2.1 100 747 813 91,88

3 61,64 3.1 30 60 3.1.1 100 3 5 60
3.2 40 40 3.2.1 100 2 6 40
3.3 30 92,13 3.3.1 100 749 813 92,13

4 98,82 4.1 40 98,4 41.1 100 800 813 98,4
4.2 40 99,26 42.1 100 807 813 99,26
4.3 20 98,77 4.3.1 100 803 813 98,77

5 98,33 5.1 30 99,02 511 100 805 813 99,02
5.2 20 96,19 5.2.1 100 782 813 96,19
5.3 50 98,77 5.3.1 100 803 813 98,77

90




IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»
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- B N Oo0BeM OoneMm
H E_ 3nauyenue ":’ 3HaYMMOCTDL 3Hauenmne 5 3HaYMMOCTDL D 3Hauenmne
N aHMeHOBaHHe Hrorosoe g « 3 = (x0.1-BO, (K0J1-BO,
) puTepusi, noKa3aTeJsi | mokKasareJis, = nmapaMeTpa HHIHKATOPA,
OpraHH3aNuu 3HAYeHHE = 6 g % 6am = % YHCJI0 YAOBJI. YHCJI0 6am
§' é = noJyyareJiei) | ONpoIIeHHBIX)
(hakr) (HopMAaTHB)

2 | MYHUIIUITAJIBHOE 88,71 1 79,48 1.1 30 72,5 1.1.1 50 16 16 100
YIIPE}KI[EHI'/'IE 1.1.2 50 18 40 45
KYJIBTYPBI'IOM 1.2 30 60 121 100 2 6 60
KYJIbTYPBI "ITATPHOT 13 40 99,33 | 1.3.1 50 738 741 99,6
KMPOBCKOI'O PAMOHA 13.2 50 734 741 99.06
BOJITOI'PALA" 9. ,

2 98,45 2.1 50 100 2.1.1 100 5 6 100
2.2 50 96,9 2.2.1 100 718 741 96,9

3 67,15 3.1 30 20 3.1.1 100 1 5 20
3.2 40 80 3.2.1 100 4 6 80
3.3 30 97,17 3.3.1 100 720 741 97,17

4 99,44 4.1 40 99,33 4.1.1 100 736 741 99,33
4.2 40 99,73 42.1 100 739 741 99,73
4.3 20 99,06 43.1 100 734 741 99,06

5 99,04 51 30 98,65 511 100 731 741 98,65
5.2 20 98,92 521 100 733 741 98,92
53 50 99,33 531 100 736 741 99,33
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= = N Oo0bem Oobem
i 3HaueHne E 3HaYNMoOCTh 3Hauenne S 3HaunMoCTh EIECIDERCETEN || T XD Y 3HaueHne
Ne HaunmenoBaHue opraHu3anuu IO & KpUTEpHsi, 3 | mokazarens noKasareJis, § napamMerpa Loty (st HHINKATOPA,
3HAYEeHHe E.. 6am g % Bam = % YHCII0 ynong. qHCII0 Bam
= = = moJiyyareJieif) | OnpomeHHbIX)
(hakr) (HopMAaTHB)

3 | MYHUILIUITAJIBHOE 85,7 1 91,32 1.1 30 82,5 1.1.1 50 16 16 100
VUPEXJIEHUE KYJIbTYPhBI 1.1.2 50 26 40 65
"IHEHTP KYJIbTYPBI 1 1.2 30 90 1.2.1 100 3 6 90
HOCYT'A "ABAHI'APLL" 1.3 40 98,94 1.3.1 50 602 610 98,69

1.3.2 50 605 610 99,18

2 97,05 2.1 50 100 2.1.1 100 5 6 100
2.2 50 94,1 2.2.1 100 574 610 94,1

3 41,74 3.1 30 20 3.1.1 100 1 5 20

3.2 40 20 3.2.1 100 1 6 20
3.3 30 92,46 3.3.1 100 564 610 92,46
4 99,38 41 40 99,34 41.1 100 606 610 99,34
4.2 40 99,51 4.2.1 100 607 610 99,51
4.3 20 99,18 43.1 100 605 610 99,18
5 99,03 51 30 99,34 51.1 100 606 610 99,34
5.2 20 98,2 52.1 100 599 610 98,2
5.3 50 99,18 5.3.1 100 605 610 99,18
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= B N Oo0bem Oobem
E_ 3Hauenne “:’ 3HaunMoCTh 3HaueHne b 3HaYnMoOCTh EIECIDERCETEN || T XD Y 3HaueHne
No LEEL LT £ HXD DS = KpHUTepHsl, 3 | mokasareas MoKa3aTeJis, § nmapaMeTpa Loty (st HHIHKATOPA,
OpraHH3aNuu 3HAYEHHE = 6 g % 6am = % YHCJI0 YAOBJI. 01 (W (1} 6am
= = = NoJIyuareieii) | OIpoIIeHHbIX)
(hakr) (HopMAaTHB)

4 MYHUIUITAJIBHOE 82,42 1 79,08 1.1 30 71,25 1.1.1 50 16 16 100
VUPEXJEHUE 1.1.2 50 17 40 42,5
KVYJIbTVYPhI . 1.2 30 60 1.2.1 100 2 6 60
"BOHFOFPAI[CKHH 1.3 40 99,27 1.3.1 50 612 616 99,35
MOJIOJEXXHbBIN 1.3.2 50 611 616 99,19
TEATP" 2 99,19 2.1 50 100 2.11 100 6 6 100

2.2 50 98,38 221 100 606 616 98,38

3 35,42 3.1 30 20 3.1.1 100 1 5 20
3.2 40 0 3.2.1 100 0 6 0
3.3 30 98,05 3.3.1 100 604 616 98,05

4 99,32 41 40 99,19 41.1 100 611 616 99,19
4.2 40 99,51 42.1 100 613 616 99,51
4.3 20 99,19 43.1 100 611 616 99,19

5 99,09 51 30 98,86 511 100 609 616 98,86
5.2 20 99,19 521 100 611 616 99,19
5.3 50 99,19 5.3.1 100 611 616 99,19
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